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Independent Industry 
Enters Its Fifth Decade 
In Strong Condition 


ANNUAL CONVENTION OF United States Independent Telephone 
Association shows harmony and solidity in the group and conditions 
favoring steady and substantial progress and development of the 
group. Attendance largest of any recent years of past decade. Interest 
in all general sessions and division conferences indicate the lines in 
which progress and development may be expected. Many new mem- 
bers elected to association’s directorate point to greater activity of 
organization. Fine banquet and entertainment of Independent Pioneers 


EGINNING its fifth decade, the 
B Independent telephone industry 

was given a great impetus—the 
greatest probably since its earlier 
years—at its 40th annual national 
convention held in Chicago this week. 
Opening on Tuesday, October 13, at 
the Stevens Hotel and concluding on 
Friday, one of the largest assem- 
blages of Independent telephone op- 
erating men testified by their inter- 
est in discussions, in exhibits and by 
their attitude and spirit that the in- 
dustry is going to move forward pro- 
gressively with the times. 

The election of directors marks the 
appearance of nine new members on 
the bbard—men who are active in the 
industry in their respective states 
and men who will add greatly to the 
strength of the association in the 
activities of the next few years. The 
election of officers by the directors 
also brings to President MacKinnon’s 
support in the positions of vice-presi- 
dents, men who are active in associ- 
ation work and are available to rep- 
resent the association at state meet- 
Ings in their sections of the country 
and upon other matters upon which 
quick action is desirable. 

The election to the directorate of 
the United States Independent Tele- 


Officers of the 
National Association 

President, F. B. MacKinnon, Chicago. 

Vice-President, John H. Agee, Lin- 
coln, Neb. 

Vice-President, B. L. Fisher, Martins- 
ville, Va. 

Vice-President, Louis Pitcher, Dixon, 
Ill. 

Secretary-Treasurer, Chas. C. Deering, 
Des Moines, Iowa. 


phone Association of men represent- 
ing companies of the General Tele- 
phone Corp. group is a step which 
solidifies and strengthens the entire 
Independent telephone industry. The 
board is also strengthened with the 
inclusion in its membership of F. R. 
McBerty, president of the North 
Electric Mfg. Co. These two organi- 
zations also have representatives on 
the executive committee whose work 
has such an important part in the 
association’s affairs. 

The convention was marked by an 
unusually fine attendance and a rec- 
ord number of exhibits in unusual 
variety. Harmony, good fellowship 
and confidence that the industry is 


in excellent condition were the out- 
standing characteristics of this con- 
vention which some veteran observ- 
ers declared was the finest in every 
way of any convention the National 
association has held in many years. 

The division conferences, which 
were resumed after an interval of 
several years, had an unusually large 
attendance, which, in the cases of 
the accounting and plant meetings, 
greatly exceeded the expectations of 
the association officers. All in all, 
every one attending the convention 
left Chicago inspired and enthused 
more than ever before. 

They received information not only 
concerning their particular lines of 
work, but also what may be antici- 
pated in the future in new develop- 
ments that may influence the prog- 
ress of the art. 

The convention’s discussion at its 
closing session on Friday of the re- 
port of the committee on Bell special 
services indicates that the Independ- 
ent group is determined to bring 
about soon a settlement of compensa- 
tion and other matters which have 
been under consideration for some 
time by both Bell and Independent 
groups. During the ensuing few 
months this matter of compensation 
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will be one of the matters with which 
the association officials will be ac- 
tively concerned. 


Officers Report on 
Year’s Activities 


When President MacKinnon called 
the meeting to order shortly after 2 
o’clock, Tuesday afternoon, October 
13, he urged the telephone men to 
occupy the nice, “soft” seats in the 
front of the room and leave the hard 
ones in the rear for latecomers. Many 
responded to his request and by the 
time the meeting was well under way, 
it appeared that all of the seats in 
the rear (despite their promised 
“hardness”) were occupied, with a 
slightly larger crowd than usual for 
the opening session of a national con- 
vention. 

“We are opening the 40th annual 
convention of the Independent tele- 
phone industry,” said Mr. MacKin- 
non. “In that time the National as- 
sociation has passed through several 
changes. For a time there were two 
different associations. They did not 
agree on several questions, principally 
as to which organization was to take 
over the other. For the last 20 years 
we have had the United States In- 
dependent Telephone Association, 
functioning for the entire Indepen- 
dent telephone industry on national 
affairs. 

“It is a great source of satisfac- 
tion,” continued the speaker, “that 
some of the same men who met in 
Detroit in 1897 to organize the first 
national association of Independent 
telephone companies are still in the 
game and going strong. Many of the 
companies that participated in that 
organization meeting are still going 
strong. One of the things of which 
we are very proud is the fact that 
many companies have weathered the 
storms and are stronger and more 
Independent than they were at that 
time.” 

“T want to introduce one of the 
pioneers of those days who is still 
going strong, Charles C. Deering, 
of Des Moines, Iowa,” said Mr. Mac- 
Kinnon in concluding his introduc- 
tory remarks. 

Mr. Deering then proceeded to pre- 
sent to the convention his report as 
secretary-treasurer for the past 
year. The association, he said, oper- 
ates on a budget fixed by the exec- 
utive committee in December of each 
year. This year expenditures were 
kept within the budget, the treasury 
showing a small balance. 

Discussing the association’s mem- 
bership, Mr. Deering said that there 
are 175 class A and B companies, 198 
direct and contributing C companies, 
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New Directors of the 
National Association 


Arthur O. Black, general manager, 
Peoples Telephone Corp., Butler, Pa. 

Oscar Burton, general manager, Gulf 
States Telephone Co., Tyler, Texas. 

James N. Cox, president, Southern 
Continental Telephone Co., Cookeville, 
Tenn. 

Harry M. Engh, vice-president and 
general manager, Pennsylvania Tele- 
phone Corp., Erie, Pa. 

W. J. Gallon, president, Langlade Tel- 
ephone Co., Antigo, Wis. 

W. C. Henry, general manager, North- 
ern Ohio Telephone Co., Bellevue, Ohio. 

Chas. F. Mason, president, Associated 
Telephone Co., Ltd., Long Beach, Calif. 

F. R. McBerty, president, North Elec- 
tric Mfg. Co., Galion, Ohio. 

J. F. O’Connell, president, Common- 
wealth Telephone Co., Madison, Wis. 


Directors Re-elected: 
Frank §S. Barnes, Rock Hill, S. C. 
J. P. Boylan, Rochester, N. Y. 

J. G. Crane, Kansas City, Mo. 

P. M. Ferguson, Mankato, Minn. 
H. L. Harris, Chicago. 


1,371 certified C companies, those 
that come into the association auto- 
matically by virtue of their member- 
ship in the state associations. The 
membership includes, in addition, 49 
manufacturing companies, four for- 
eign companies, five associate mem- 
bers and 33. state associations 
(classified as honorary members). 
This makes a total of 1,831 mem- 
bers, a gain of 166 over last 
year. Part of this gain is among class 
A and B companies but the larger 
part consists of class C companies 
which came into the association by 
virtue of their membership in their 
respective state association. 

Upon the conclusion of Mr. Deer- 
ing’s report, President MacKinnon 
commented upon the great amount of 
work attached to his office and ex- 
pressed his appreciation of the way 
in which the members of the associ- 
ation have cooperated, not only in 
furnishing the necessary financing, 
but in assisting in every way. 

The accredited membership of the 
association, said Mr. MacKinnon, is 
about 1,800. “Where are the other 
4,500 companies?” he asked. “Over 
6,000 companies are listed in TE- 
LEPHONY’S Directory of the Indepen- 
dent Telephone Industry. When you 
figure that there are 4,500 companies 
which are not members of state as- 
sociations, it makes me wonder if 
there is not some formula by means 
of which they could be secured as 


members. There must be a solution 
and I think we ajj 
heads together tp 


to that problem 
should put our 
bring it about.” 


President MacKinnon at this point 
announced the presentation of feder. 
al matters of interest to telephone 
men by Alfred L. Geiger, Washing. 
ton, D. C., general counsel of the as- 
sociation, “who keeps in very close 
touch with the government depart- 
ments and various problems that 
arise. This has been a very busy 
year for Mr. Geiger, working with 
the FCC and with the Federal Ip- 
come Tax Departments.” 

Mr. Geiger, in his annual state. 
ment to the association, reviewed the 
work of the Washington office, with 
particular reference to its contacts 
with the Federal Communications 
Commission and the Bureau of In- 
ternal Revenue. He presented a sum- 
mary of the cases decided by the FCC 
during the past year that are of in- 
terest or concern to Independent tele- 
phone companies. The association’s 
counsel also discussed legal and ac- 
counting questions which may arise 
under the new legislation enacted at 
the last session of Congress. 

A complete report on Mr. Geiger’s 
statement appears on other pages of 
this issue. 

Upon the conclusion of the general 
counsel’s paper, Mr. MacKinnon 
said: “I am sure we all appreciate 
Mr. Geiger’s statement in regard to 
these very important matters and the 
tendering of his offer of assistance to 
any telephone company in the work- 
ing out of a specific problem.” 

In his review of the association ac- 
tivities and problems, President Mae- 
Kinnon amplified some of the com- 
ments made by Mr. Geiger relative 
to keeping accounts of the number of 
employes and other data which will 
be required under the Social Security 
Act. He referred to the classifications 
of companies by the FCC and stated 
that all had been classified with the 
exception of about 50 companies. 

Following comments directing par- 
ticular attention to various portions 
of the program of the convention, 
Mr. MacKinnon analyzed statistics 
concerning 193 Class A and B com 
panies covering the years 1931, 1938, 
1934 and 1935. He referred to the 
station losses and gains in those 
years and the earnings. His address 
appears in full on other pages of this 
issue. 

Following the reading of the 
names of the directors whose terms 
expire with this convention, Mr. 
MacKinnon named the accounting 
committee as follows: 

Chairman, John H. Agee, of Lit 
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VICE-PRESIDENTS OF UNITED STATES INDEPENDENT TELEPHONE ASSOCIATION 


ELECTED AT ANNUAL CONVENTION IN CHICAGO THIS WEEK 


LOUIS PITCHER, General Manager, 
Dixon (lll.) Home Telephone Co. 


“ln, Neb.; Foster McHenry, of Jef- 
feson City, Mo.; and Carl D. Bro- 
rien, of Tampa, Fla. 


Discussion by Economists 
of Business Situation 
The high spot of the Wednesday 


afternoon session was the discussion 


between Dr. David Friday, the well- 
known economist of Washington, D. 
(, and Dr. S. H. Nerlove, associate 
professor of business economics, Uni- 
versity of Chicago, on the question: 
‘Is This Prosperity Real? Can It 
Last Without Planning?” 

Although Dr. Friday and Dr. Ner- 
love are friends of long standing they 
vere arrayed on opposite sides on the 
juestion debated, Dr. Friday being a 
strong advocate of free and competi- 
tive industry while Dr. Nerlove, who 
milingly referred to himself as a 
‘Parlor Pink,” is in favor of a cer- 
tain degree of government interven- 
tion in industrial affairs. 

The Tower Room was crowded to 
apacity when President MacKin- 
ion, assuming the role of a prize 
ight referee, said: “In this corner 
ve have Dr. Friday, who will discuss 
he aspect of the question, while in 
tls corner is Dr. Nerlove who will 
state the other side of the issue.” 
‘Dr. Friday is well known to tele- 
phone men, having addressed the na- 
onal convention many times in past 
years. He expressed the opinion that 
We are now in the middle of a real 
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JOHN H. AGEE, Vice-President and 
General Manager, Lincoln (Neb.) 
Telephone & Telegraph Co. 


business revival. The 1929 index of 
industrial production was 119; it is 
now about 108, which represents a 
considerable gain over a year ago 
when the index was 85. He believes 
that we can expect at least a gain of 
10 or 12 more points in manufactur- 
ing and mining, although agriculture 
will lag behind that figure. 

He expressed the opinion that we 
shall go on for a year or 15 months 
before we reach the 1929 level. 

We have witnessed a rise in the 
stock market, Dr. Friday stated, and 
there is a distinct sense of improved 
conditions in many lines of business. 
Referring to unemployment Dr. Fri- 
day said we have from 10 to 15 per 
cent yet to go in order to reach the 
peak figures. 

Since coming to the convention, 
Dr. Friday said, he had been asked 
by several telephone men: “When is 
the best time to refund funded 
debt?” His answer was to wait until 
the Bell companies had finished their 
refunding on a 3% per cent basis; 
then wait three or four months and 
accomplish refunding at possibly 3 
per cent. He said he had met one 
telephone man at the convention who 
had already refunded $3,500,000 
worth of securities on a favorable 
basis. 

Speaking of the foreign situation, 
Dr. Friday described the boom in 
several European countries as being 
largely due to operations affecting 
re-armament and building construc- 


B. L. FISHER, President, Lee Tele- 
phone Co., Martinsville, Va. 


tion. He intimated that he would not 
be surprised if England suffered a 
relapse in 15 or 18 months. The wis- 
est financiers in Europe now consider 
the United States the only place to 
invest money with safety. 

The speaker said definitely there is 
a real business revival, but he is not 
of the opinion that government ac- 
tion in Washington is responsible for 
the improvement. In fact, he believes 
that the various devices established 
in Washington by the Federal gov- 
ernment had retarded recovery. The 
beginning of the revival was in May, 
1935, and the United States Supreme 
Court “took its gun and shot the bear 
that Roosevelt had by the tail and 
found that he couldn’t let go of it.” 

This destruction of the NRA, some 
feared, would be a shock to national 
business, but Dr. Friday said that 
the shock was about as severe as 
would be the shock of a man who re- 
ceived a check for $100,000 on a debt 
that he had given up as hopelessly 
lost. In other words, the shock was a 
very beneficial one rather than a det- 
riment. He went on to point out that 
most of the industries that have 
shown the most steady improvement 
—like the automobile business—had 
not operated under NRA codes. 

Dr. Friday also cited Germany as 
an instance of where a_ planned 
economy had not been productive of 
good results. He sounded a warning 
that the people of the United States 
should not ascribe our present reviv- 
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ing conditions to the plans made in 
Washington. 

The speaker also said he did not 
think the immense sums of money 
expended by the government had 
helped much in restoring our present 
degree of prosperity, and added he 
did not think the business situation 
would be greatly affected no matter 
what the outcome of the November 
election might be. His reason for this 
statement was that he believes the 
incoming Congress will re-establish 
its constitutional authority and be 
more independent of whoever may be 
in the White House. 

“God knows it is high time for 
that” said Dr. Friday, with some 
feeling, at which there was vigorous 
applause. 


Dr. Nerlove, while agreeing with 
many of Dr. Friday’s opinions, spoke 
in favor of a measured degree of 
government regulation of business 
and industry. He believes that pres- 
ent conditions are encouragingly bet- 
ter this year but thinks that Uncle 
Sam must keep a firm hand on na- 
tional business affairs. He thought 
that the money spent by the federal 
government in public construction 
has been very helpful in reducing un- 
employment and bringing back ac- 
tivity to those industries which 
serve the building and construction 
fields. 

He admitted that the automobile 
industry, cited by Dr. Friday, had 
shown great improvement but point- 
ed out that more of its sales had 


been made on the insta!ment plan 
during the depression years. Prior 
that period the instalment busines 
had covered only 30 per cent of autp. 
mobile sales but now that ratio hag 
risen to 50 per cent. 

Dr. Nerlove believes that the goy. 
ernment must continue, althoug) 
gradually reducing, this  interyer. 
tion in business. 

At the conclusion of the discussiop 
the meeting was thrown open for 
questions. A. L. Stadermann, o 
Terre Haute, Ind., chief engineer oj 
the Citizens Independent Telephon 
Co.; Frank R. McBerty, of Galion 
Ohio, president, North Electric Mfg 
Co.; Wm. C. Henry, general manager 
Northern Ohio Telephone Co., Belle. 
vue Ohio; and Joseph Petnel, of Al- 


DIRECTORS OF UNITED STATES INDEPENDENT TELEPHONE ASSOCIATION 
RE-ELECTED 


THIS WEEK 


FRANK S. BARNES 

(on left), President, 

Rock Hill (S. C.) Tele- 
phone Co. 


J G. CRANE (on 
right), President, 
Telephone Bond & 
Share Co., Kansas 


City, Mo. 


H. L. HARRIS, President, Automatic 
Electric Co., Chicago. 


JOHN P. BOYLAN 

(on teft), President. 

Rochester (N. Y.) 
Telephone Corp. 


P. M. FERGUSON (on 

right), Manager, Man- 

kato (Minn.) Citizens 
Telephone Co. 
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any, N. Y., a8ked questions which 
re answered by both Dr. Friday 
nd Dr. Nerlove. 

Mr. McBerty’s query was directed 

Dr. Nerlove and inquired, if 
Washington is to continue its close 
regulation of business, where it 
ould get the brains necessary to 
ary on the operation. This caused 
ome laughter and Dr. Friday passed 
the question on to Dr. Nerlove, the 
,dvocate of government intervention. 
Dr. Nerlove answered that the brains 
vould be the same in any case and 
that it would only be a case of apply- 
ing them to the business system as a 
shole, rather than to an individual 
proposition. 

Mr. Henry inquired as to the labor 
utlook for the coming year and was 
tld that the indications point toward 
general wage advances. Mr. Petnel’s 
inquiry was with relation to the dif- 
fculty of an inventor getting the 
large telephone companies—notably, 
the Bell—to give a trial to new de- 
vlopments that might displace pres- 
ent equipment. 

He was reminded of the fact that 
Independent telephone companies and 
manufacturers were always willing to 
inspect new inventions and that the 
telephone field had brought out many 
levices that had improved telephone 
service. 

Dr. Friday’s 
presented in a 
TELEPHONY. 


will be 


issue of 


discussion 
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Many New Directors Elected 


At the opening of the general ses- 
sion on Thursday afternoon, October 
lj, President MacKinnon presented a 
recommendation from the board of 
lirectors that the number of direc- 
tors of the association be increased 
irom 31 to 34 members—an increase 
f three—and that the executive 
mmittee be increased from six to 
ight members. A motion was made 
ind carried to change the association 
y-laws to cover these increases in 
the directorate and the executive 
mmittee. 

John H. Agee of Lincoln, Neb., 
hairman of the nominating commit- 
tee explained that the addition of 
tree members to the board of direc- 
‘ors Was recommended because of the 
inclusion in the association member- 
ship of the various companies of the 
veneral Telephone Corp. group, some 
1 whose companies should be rep- 
tesented on the board. 

In his report Mr. Agee recommend- 
‘das directors the reelection of F. S. 
Barnes, Rock Hill, S. C.; J. P. Boy- 
an, Rochester, N. Y.; J. G. Crane, 
Kansas City, Mo.; P. M. Ferguson, 
Mankato, Minn.; and H. L. Harris, 
Chicago. 
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Walter Gallon, president of the 
Langlade Telephone Co., Antigo, 
Wis., was named in place of W. F. 
Goodrich, La Crosse, Wis.; F. R. Mc- 
Berty, president, North Electric Mfg. 
Co., Galion, Ohio, succeeds C. L. 
Jones, Athens, Ohio; W. C. Henry of 
Bellevue, general manager, Northern 
Ohio Telephone Co. in place of Frank 
A. Knapp of Bellevue; Arthur O. 
Black, general manager, Peoples Tel- 
ephone Co., Butler, Pa., in place of 
K. B. Schotte, Kittanning, Pa.; Oscar 
Burton, general manager, Gulf States 
Telephone. Co., Tyler, Texas, in place 
of J. Y. Rust of San Angelo, Texas, 
and Chas. F. Mason, president, Asso- 
ciated Telephone Co., Ltd., Long 
Beach, Calif. in place of A. Wardman 
of Whittier, Calif. 

As additional members added to 
the board, James N. Cox, president, 
Southern Continental Telephone Co., 
Cookeville, Tenn.; Harry M. Engh, 
vice-president and general manager, 
Pennsylvania Telephone Corp., Erie, 
Pa., and J. F. O’Connell, president, 
Commonwealth Telephone Co., Madi- 
son, Wis., were named. 

Following adoption of various mo- 
tions, the nominess named were 
unanimously elected. 


Status of Radio Television 

President MacKinnon then intro- 
duced Dr. C. F. Harding, head of the 
School of Electrical Engineering, 
Purdue University, Lafayette, Ind., 
as the first of two speakers to dis- 
cuss radio television. 

In anticipation of 
demonstration the convention hall 
was crowded to capacity. Unfortu- 
nately, however, tests the previous 
evening and in the morning showed 
it was impossible to receive signals 
from the television sending station 
at Lafayette. Although this was a 
great disappointment, Dr. Harding’s 
fine discussion of the “Engineering 
and Economic Status of Television” 
showed what has been done and may 
be expected in the line of television. 

Dr. Harding outlined, by answer- 
ing various questions that are fre- 
quently asked, in simple, non-techni- 
cal language the development of tele- 
vision. He exhibited the cathode ray 
receiving tube and explained its ac- 
tion. Photographs were shown on 
the screen of the elements of pickup 
cameras and receiving sets, with ex- 
planatory comments by Dr. Harding. 

The speaker stated that television 
would be available for some years 
only in the larger cities and quoted 
authorities to substantiate that opin- 
ion. “Television,” said he, “is in the 
ear-phone stage of radio receivers. 
It has not arrived and is not even 
around the corner.” 


. 
a_ television 


In summarizing his remarks, Dr. 
Harding said that we have a few 
experimental television stations using 
high frequency. There are a few on 
medium frequency waves, as at Pur- 
due. This type was ready for com- 
mercial use a few years ago, but has 
not been commercially produced. 

“The Technical Features of the 
Purdue University Television Re- 
ceiver” was the topic of discussion 
presented by Prof. R. H. George, as- 
sociate, electrical division of the En- 
gineering Experiment Station. Prof. 
George, who developed and built this 
television set, had it set up and con- 
nected in the convention hall, but 
owing to various conditions, was un- 
able to give the programmed demon- 
stration of the receiving of television 
pictures from the Purdue University 
sending station. 

Prof. George, however, explained 
the various features of the set, so 
that those who were interested in the 
technical aspects of television re- 
ceived authoritative information. 

Closing Convention 

Session, Friday Morning 

President F. B. MacKinnon, upon 
calling to order the final session on 
Friday morning, reported that the 
association had just received a copy 
of the Federal Communication Com- 
mission’s circular on accounting in 
connection with the administration 
of the social security act. The pro- 
visions of this circular were read to 
the convention by the chairman. 

Louis Pitcher, of Dixon, Il., was 
then called upon for his report as 
chairman of the committee on Bell 
special services and the compensa- 
tion to be paid to the Independent 
companies for those services. 

Mr. Pitcher said that the commit- 
tee has done a great deal of work. 
“We had two meetings,” he said, 
“one of which consumed two contin- 
uous days. We have not accomplished 
our ultimate objects, but the commit- 
tee will continue to function until 
they have been attained.” 

In addition to the speaker, the 
members of the committee are: J. H. 
Agee, Lincoln, Neb.; Samuel Tucker, 
Pleasanton, Kas.; W. C. Henry, Belle- 
vue, Ohio; W. N. McAnge, Jr., Bris- 
tol, Tenn.; E. R. Hannibal, Everett, 
Wash.; A. Wardman, Whittier, Cal.; 
Dr. O. M. Vaughan, South Haven, 
Mich.; R. V. Achatz, Aurora, Ind.; 
W. F. Goodrich, LaCrosse, Wis.; J. 
P. Boylan, Rochester, N. Y.; B. L. 
Fisher, Martinsville, Va.; R. A. 
Lumpkin, Matoon, Ill.; J. G. Crane, 
Kansas City, Mo.; Gustav Hirsch and 
J. E. Albert, Columbus, Ohio; and 
E. G. Waters and Lon Jester, Chi- 
cago. 
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Mr. Pitcher added that twice Mr. 
Hannibal came all the way from the 
West Coast to Chicago to attend 
meetings of the committee. “These 
Bell special services,” he continued, 
“are often referred to as teletype- 
writer services but they also include 
private lines, short-period talking 
service, long-period talking service, 
etc.” 

Compensation for Bell 

Special Services 

The speaker told of the correspond- 
ence which the association has had 
with E. F. Carter, vice-president of 
the American Telephone & Telegraph 
Co., and read five points mentioned 
in a letter to Mr. Carter under date 
of June 19, as recommended to the 
association’s executive committee by 
his committee. He also read portions 
of Mr. Carter’s reply, dated July 16, 
and Mr. MacKinnon’s subsequent re- 
ply to that letter, under date of Au- 
gust 14. 

“We have not received a reply from 
Mr. Carter to our letter of August 
14,” he added. “The idea of the com- 
mittee, the association’s directors and 
the executive committee, is that this 
correspondence should be made pub- 
lic through sending out copies to 
member companies and through their 
publication in telephone journals. 

“You are likely to be called upon 
to install these services. The recom- 
mendation of the committee is that 
you enter into arrangements with 
the Bell company for these services, 
if you care to do so, with the un- 
derstanding that any arrangements 
made by the association as to the 


percentage of payment for such serv- , 


ices be retroactive to January 1, 1937, 
or to the date of installation of the 
services concerned.” 

“What about present installa- 
tions?” inquired Walter J. Gallon, of 
Antigo, Wis. Mr. Pitcher replied: 
“Whatever arrangements you already 
have may be continued as long as 
you want. In Illinois, where arrange- 
ments have been made for these spe- 
cial services, no contracts have been 
made, the agreements being verbal.” 

One telephone man expressed the 
opinion that the Independents would 
be forced to cooperate. When a sub- 
scriber solicits such service, a com- 
pany cannot refuse to cooperate in 
furnishing it, without losing his good 
will. 

Mr. Pitcher added that the com- 
mittee intends to take this matter 
before the proper regulatory authori- 
ies, if it is not able to secure a sat- 
isfactory settlement with the A. T. 
& T. Co. The only point on which 
the members of the committee dis- 
agree is on the question as to 
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whether the matter should be taken 
up before the state commissions or 
the federal commission. 

Mr. Gallon raised the question as 
to whether the action which the com- 
mittee might take in this matter 
would bring the Independent compa- 
nies under FCC regulation. He add- 
ed, however, that he did not want 
the matter taken up with the state 
commission. 

K. B. Schotte, of Kittanning, Pa., 
asked if it would not bring up the 
matter of toll adjustment. “Would 
not a favorable ruling by a state com- 
mission prove an entering wedge to 
bring about a reduction in the toll 
compensation paid to the companies 
which have more satisfactory con- 
tracts than others?” 

Mr. Pitcher added: “We do not 
recognize that the basis of compen- 
sating the Independent companies for 
originating toll business is fair. The 
Bell company figured that out, and it 
probably leans a little in its favor.” 

One telephone man directed atten- 
tion to the wide variance in the rate 
of compensation paid by the Bell on 
toll business originated by the Inde- 
pendents. To this Mr. Pitcher replied 
that the executive committee has in- 
structed his committee to study the 
matter of toll compensation also. 

In drawing to a close the discus- 
sion on Bell special services, Mr. 
Pitcher urged the telephone men pres- 
ent to take up any special problem 
which they might have with Presi- 
dente MacKinnon. 

Power Distributing Line 

Extensions Under REA 

The meeting was then turned over 
to Chas. C. Deering for discussion 
of the procedure to be followed by 
telephone companies in protecting 
their interests in connection with the 
extension of power distribution lines 
under the provisions of the REA. 

Excerpts from Mr. Deering’s pres- 
entation of the problem follow: 

“This question has been proposed 
for consideration for two reasons: 
(1) Because of this vast program for 
rural electrification now being pushed 
and the fact that it presents prob- 
lems that we have not previously had 
to consider except incidentally; and 
(2) because the legal situation varies 
greatly in the different state jurisdic- 
tions. We find that telephone men 
have different ideas as to the proce- 
dure companies should follow in deal- 
ing with electric companies, particu- 
larly with rural cooperatives. 

In a good many states electric com- 
panies, desiring to build new distri- 
bution lines outside of cities and 
towns, must secure a franchise or 
certificate of convenience from the 


proper regulatory body. In such , 
state, the governing body has Super. 
vision over its construction and maip. 
tenance. In some states, mutuals anj 
cooperatives are exempt. 

We all agree that it is importay 
that telephone companies receive a4. 
vance notice of projects providing fo 
the building of additional trangmis. 
sion lines. In states where there ar 
regulatory commissions, we can jrop 
out our problems with them. 


National Association in 
Close Touch with REA 

“The national association has kept 
in as close touch as possible with the 
REA and has regularly sent the state 
association officers the information jt 
has received from the REA concer. 
ing proposed projects, the organiz- 
tion of cooperatives, appropriations 
made, etc. We have requested the 
state associations to pass this infor. 
mation on to member companies that 
might be affected. 

In some states representatives of 
electric companies and communica- 
tion companies have undertaken to 
secure advance information and to 
assist in the adjustment of differ- 
ences likely to arise. Some of these 
coordinating commissions report that 
they are securing very satisfactory 
results. This may work out fine 
when communication companies are 
dealing with private utilities, which 
are familiar with laws and regulation 
and precedents established. I wonder, 
however, what results may be ex 
pected with regard to cooperative or- 
ganizations under the REA and with 
work handled in part by promoters 
and in part by engineers not familiar 
with precedents. 

My experience has been in lowa 
where it is necessary to obtain 4 
franchise from the commission before 
constructing additional electric lines. 
This keeps the maintenance and 0p 
eration of the lines under the juris- 
diction of the state railway commis- 
sion. Rates are not under its control, 
but this is not a matter in which 
communication companies are inter- 
ested. 

Communication companies, secul- 
ing advance information relative t 
lines about to be built are given al 
opportunity to deal direct with the 
utilities in order to iron out difficul 
ties before the franchise comes # 
for attention. We suggest that Come 
panies endeavor to secure legislatiol 
in their respective states under 
which, in a similar manner, a fralr 
chise or certificate of convenient 
and necessity must be obtained De 
fore electric lines may be built. _ 

The problem that faces us now # 

(Please turn to page 40) 
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NEW DIRECTORS OF THE 
UNITED STATES INDEPENDENT TELEPHONE ASSOCIATION 


HARRY M. ENGH, Vice-President 
and General Manager, Pennsylvania 
Telephone Corp., Erie, Pa. 


On Right: WM. C. 
HENRY, General 
Manager of North- 
ern Ohio Telephone 
Co., Bellevue, Ohio. 


At Bottom: F. R. 

McBERTY, Presi- 

dent, North Elec- 

tric Mfg. Co., Gal- 
ion, Ohio. 


J. F. O'CONNELL (below), Presi- 
dent, Commonwealth Telephone Co., 
Madison, Wis. 


ARTHUR O. BLACK, General Man- 
ager of the Peoples Telephone Co., of the Langlade Telephone Co. at 
Butler, Pa. 


WALTER J. GALLON, President 


Antigo, Wis. 


On Left: OSCAR 
BURTON, General 
Manager, Guif 
States Telephone 
Co,. Tyler, Texas. 


At Bottom: CHAS. 

F. MASON, Presi- 

dent, Associated 

Telephone Co., 

Ltd., Long Beach, 
Calif. 


JAMES N. COX (below), President, 
Southern Continental Telephone Co., 
Cookeville, Tenn. 








A LOOK AT THE INDEPENDENT FIELD 
Awpb Its PROBLEMS 


President, 


By F. B. MACKINNON 


United States Independent Telephone Association, Chicago 


SURVEY AND ANALYSIS of some of the important 
matters in which the industry is interested from a 
national standpoint. Address before annual conven- 
tion of the Independent telephone industry this week 


HERE are one or two points 
to which I want to refer. One 
is in regard to “agents” under 
the Social Security Act. We are go- 
ing to send to you copies of the state- 
ment we made to the Treasury De- 
partment and their reply. We re- 
ceived no satisfaction from their re- 
ply, because it stated they could 
make no general rule, no general ex- 
planation; that each case would have 
to be thrashed out by itself. 

The questions for which we wished 
answers involve those situations 
where a company employs someone 
as an agent to operate an exchange, 
and read: What is the relation of 
that agent to the company, and what 
is the relation of the agent’s em- 
ployes? 

The agent under contract employs 
the operators, and the questions are: 
Are they employes of the operating 
company, or are they employes of the 
agent? Is the relationship that of 
contractor? Is it as the contractor 
contracting with the operating com- 
pany to do a certain job, or is he on 
the payroll as an employe? 

This question may not appear of 
any importance to some of you, but 
to some of the companies which are 
handling their small exchanges 
through the agency method, it is a 
very important one—whether they 
have to list all these agency em- 
ployes under the old-age pension and 
unemployment insurance rule. 

We submitted the question to the 
Treasury Department, and received 
the reply that they could make no 
general ruling; each specific instance 
would have to be taken up by itself. 
That means that you are going to 
have to go about it very carefully. 
It also means this: that those of you 
who have those agency contracts in 
effect should be keeping an account 
of all the employes who are being 
employed by the agent. 


You know the government has 
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notified everybody that books must 
be kept in such a condition that they 
can be checked. They do not mean 
to have you get into any involved 
accounting system, but you must be 
able to show that you are or are not 


President F. B. MacKINNON, in His 

Address at the National Convention, 

Pointed Out the Necessity of the In- 

dependents as a Group and as Indi- 

vidual Companies to Always Main- 

tain the Revenues and Protect the 
Investment. 


included under the law. Therefore, 
it behooves you to have in mind that 
you must be keeping account of all 
the people who are employed in any 
way in connection with the operation 
of any of your exchanges, whether 
they be directly on your payroll, or 
under the agent. 

Mr. Geiger referred to the prog- 
ress made in the classification of 
companies by the FCC. That has 
been a very long, drawn-out job. It 
has required a great deal of patience. 
The commission started out on this 
theory, which its attorneys advised 
is sound legally: that under the Com- 
munications Act, the commission can 


assume that all the companies ar 
subject to its jurisdiction until the 
companies prove that they are not 
In other words, the burden of proof 
of being exempt from commission 
control rests with the company. 

Starting on this assumption, th 
commission, as perhaps you will re. 
member, in 1934 sent out question. 
naires to all of the companies. The 
commission’s purpose was to classify 
the companies from the standpoint 
of the legal department which had 
charge of this classification, and stil] 
has charge of it. Their point was 
that the company should make its 
own statement in explanation. 

They have been going along tw 
years on this and have practical 
completed the task. If they continu 
as they have been proceeding, the) 
will have classified all the telephone 
companies by the first of January. 

That means they will have said 
that certain companies are fully sub- 
ject to the commission, to every part 
of the Act, and that certain other 
companies are to be classed as con- 
necting carriers, subject only to sec: 
tions 201 to 205 inclusive, that they 
are what we have come to cal 
“2-B-2 companies.” I would say that 
there are not more than 50 compa- 
nies yet to be classified. 

There are companies about whic! 
there is no question—companies 0p- 
erating in two states, with exchange 
in both states, for instance. There 
is no question about that. There is 
no question about the Bell compa 
nies, because when a company COM: 
nects with a company that control 
it, the answer is obvious. 

There is a question about te 
status of a company which has a line 
running over into another state, bu! 
does not own facilities in that state 
for completing calls. There are als’ 
questions about the companies which 
have made no reply to the comms 
sion’s questionnaires or letters. 

We are urging these companies t 
make reply. They should make 
ply because until they do make re 
ply, and the commission has a chante 
to classify them, they are judge 
fully subject to the commission’s co! 
trol, and subject to all the orders 
that the commission issues. 


TELEPHON! 








lies are 
ntil the 
are not 
of proof 
imission 
iny. 
ion, the 
will re- 
uestion- 
2s. The 
classify 
indpoint 
‘ich had 
and stil! 
int was 
nake its 
n. 

ong tw 
acticall; 
continue 
ng, they 
elephone 
1uary. 
ive said 
ally sub- 
ery part 
in other 
as CcOr- 
y to sec- 
hat they 
to call 
say that 
) compa- 


it whic! 
nies Op- 
changes 
_ There 
There is 

compa- 
any COn- 
controls 


yout the 
as a line 
tate, but 
iat state 
are als 
es whicl 
commis 
ers. 

panies t 
nake re 
nake re- 
a chance 
, judges 
on’s col: 
e orders 


“PHONY 


It is, of course, a bit of a task to 
nake some of these replies and ex- 
slanations, but that in the end is the 
jmplest thing to do. 

The commission has been very pa- 
ent about it, and so I say to you: 
f any of you companies have not 
nade reply, or if you know of any 
opanies in your territory which 
nave not made reply and which have 
aid, “We are going to ignore the 
ommission’s letters and question- 
saires,’” advise them, and we advise 
ou, to make response. 

If you have a formal questionnaire 
before you which you have not an- 
wwered, fill it out and send it to us. 
We will check it over and see if the 
replies are adequate, and then we 
will send it back to you and you can 
fle it with the commission. If any 
f the companies in your territory 
have no questionnaire, get them to 
write in, or write yourself for it, and 
we will tell them what to say, particu- 
larly, if they would send us copies 
f the correspondence they have had 
with the commission. We would be 
glad to work the problem out. 

There are not over a dozen such 
mpanies, as far as we can see, who 
need treatment like that, but for the 
sake of finishing the job, clarifying 
the classification for those companies 
that are not already classified, we 
urge them to state their situation 
and be classified. Practically all 
these companies are “2-B-2 compa- 
nies,” and they are going to gain 
rather than lose by making proper 
explanations. 

Perhaps you will be interested in 
a study we have made of the prog- 


ress of the telephone companies dur- 
ing the last five years. As you know, 
we make an annual study of the op- 
erations of the class A and B com- 
panies. We have just completed that 
study, and next week will send copies 
out to the A and B companies. 

There are 193 class A and B com- 
panies included in the summary. On 
December 31, 1935, there were 1,- 
660,000 stations. In 1931, they had 
1,850,000 stations. During 1930 and 
1931, they had lost 100,000 stations, 
so that they had lost a total of over 
400,000 stations before we struck 
bottom in 1933. 

Since then, in 1934 and 1935, these 
companies have regained 157,000 of 
these stations. However, as you can 
see, they still have something like 
250,000 stations to gain. It is esti- 
mated that this year, these compa- 
nies will show a gain of between 
80,000 and 100,000 stations, still 
leaving us 150,000 stations at most, 
to gain back before we are back up 
to our peak of 1930. 

The total loss in stations was more 
than 20 per cent. The gain in 1934 
was 5.9 per cent, and in 1935, it was 
4.3 per cent. 

It is interesting to note that in 
1932, only three companies gained 
stations. In 1933, 17 companies 
gained; all others lost. In 1934, all 
gained but 21 companies—the 21 
still lost—and in 1935, six lost sta- 
tions, so that the gain of which we 
speak is net gain, as there were some 
losses. 

Our prediction, of course, is that 
1936 will show that everyone has 
gained. There may be some locali- 


ties where the conditions, mainly in 
agricultural territories, hav2 become 
so bad during the summer that they 
will still show a loss in stations. 
However, our information is that 
practically every company will show 
a gain, and I do not know of any 
class A and B companies which will 
show a loss for 1936. 

Of course, comparative figures are 
rather dangerous to talk about. You 
can’t use comparisons very well un- 
less you know the conditions under 
which the companies operate, and un- 
less you get a group of companies 
operating under the same conditions; 
but still, at the same time, it is often 
interesting to know what some of 
these averages show. 

Before going into that, however, I 
want to call your attention to the 
fact that the loss in service stations 
connected with these 193 class A and 
B companies, was 15 per cent in the 
sliding period of 1930 to 1983, and 
that they gained only .6 of 1 per cent 
in 1934, and sustained a further loss 
of .7 of 1 per cent in 1935. 

There were 120,000 of these ser- 
vice stations connected with the 193 
companies in 1931, and at the close 
of 1935, they had only 102,000 sta- 
tions in service. It is evident the 
companies have been consolidating 
territory, as there were in the close 
of business in 1935, 51 fewer ex- 
changes operated by this group than 
in 1931. 

Investment in telephone plant— 
formerly called “fixed capital’—in- 
creased every year, notwithstanding 
the loss in stations. In 1935, invest- 
ment in plant was $342,000,000, with 
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total assets of $372,000,000, repre- 
sented by $154,000,000 stock, and 121 
million in bonds. The bonds repre- 
sented 35 per cent of the investment. 

It is interesting to note that the 
total operating revenue decreased 
from $68,000,000 to $55,000,000 in 
1933, a $13,000,000 decrease; and in- 
creased $6,000,000 in 1934 and 1935. 
It still has to increase $7,000,000 to 
get back to the 1930 peak. Statistics 
are rather dry and uninteresting, but 
they are something to think about, 
and, in a measure, they give you a 
starting point to analyze your own 
company situation. 

We find the average revenue per 
station in 1931 was $37.60 (this is 
company-owned stations), and in 
1935 it was $37, just 60 cents less 
than in 1931. Operating expenses, 
including taxes, average $26.45 in 
1931. That was still a good year. 

We didn’t begin to slide fast until 
1932, and we did not get to the bot- 
tom until 1933. In 1935, the cost 
was $26.49, just four cents more. 
There was a difference of 50 cents 
per station in taxes, which made the 


increase in expenses of 1935 over 
1931. Taxes in 1931 averaged $2.75 
per station, and in 1935, $3.07 per 
station. 

We should study these figures, 
which perhaps show a prosperous 
condition. We should face these fig- 
ures with this knowledge in mind: 
that wages are inclined to go up; 
that with the increase of revenue, 
there is an increase in the demand 
for rate cuts; and that we should, 
therefore, have to continue to oper- 
ate just as economically as we have 
been doing in the past. 

Of course, the story isn’t really 
told until you find out what your re- 
turn is on your investment. We talk 
about revenue, we talk about operat- 
ing expense, but we do not take into 
consideration the fact that we still 
have that same big investment there 
on which we have to earn. The per- 
centage of earnings, while it came 
up this year, is not anywhere near 
the normal condition existing in 
1931. 


To my mind, as I said before, we 


have two important problems ¢qp. 
fronting the industry as a group, anj 
the individual companies. Our pro}. 
lem is always to maintain our rey. 
enue and protect our investment 
There is danger to our revenues jy 
the program of the Rural Electrifics. 
tion Administration; and there is, 
danger to our revenues and our ip. 
vestments in the procedure being fy. 
lowed by the Bell companies in th 
compensation paid our companies jp 
connection with the installation oj 
the teletype and other special ser. 
vices. 

When with that there is involved 
the reduction in toll charges, with, 
consequent reduction in commission; 
on tolls, we are confronted with : 
very serious problem; a problem no 
exactly of retailer and wholesaler, 
but the problem between the operator 
of the exchange and the operator of 
the toll lines; between the man wh 
is protecting his only field of oper:- 
tion, and the organization that is 
pushing him in to undesirable and 
not compensatory business. 


and Procedures of 


Federal Bodies 


By A. L. GEIGER 


General Attorney, United States Independent Telephone Association, Washington, D. C. 


INDEPENDENT TELEPHONE companies have much 
of interest in the activities and rulings of FCC and 
other governmental bodies in Washington, D. C. 
Review of actions given in address before National 
Independent convention held in Chicago this week 


ELEPHONE Division of the Fed- 

eral Communications Commission 
has handed down a final decision 

oY importance to all connecting carriers 
under the Com- 


riunications Act, dealing with the ques- 
tion of 


section 2 (b) (2) of 


furnishing facilities for radio 


broadcasting. 


The Question of 
Radio Broadcasting 

The radio broadcasting question arose 
through a memorandum of the legal 
civision of the FCC, prepared by one of 
its attorneys about a year ago. In its 
criginal form, the contention of the legal 
division was that if a company—other- 
wise entitled to classification as a con- 
necting carrier under section 2 (b) (2) 
——furnished wires, without electrical 
impulse, to a broadcasting company, it 
lost its status as a connecting carrier 
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and became fully subject to 


munications Act 


the Com- 
furnished 
facilities for broadcasting, which is ad- 


because it 


ruittedly interstate communication. 

The question arose first in the case of 
the Capital City Telephone Co., of Jeffer- 
son City, Mo., which furnishes circuits, 
without electrical impulse, to station 
WOS, owned and operated by the high- 
way department of the state of Missouri 
for the purpose of picking up programs 
and forwarding them to the studio of 
the station, together with a separate cir- 
cuit for monitoring purposes. The ques- 
tion arose in the case of the Rochester 
Telephone Corp., of Rochester, N. Y., 
which furnishes similar facilities with- 
out electrical impulse. 

In view of the importance of this 
question to all connecting carriers, the 
association filed a brief on the question 


with the Federal Communications Con 
mission. 

It was contended that the mere fu 
nishing of circuits, 
impulse, by a telephone company & 
titled to classification as a connectins 
carrier under section 2 (b) (2) did not 
in any way affect its status as a con 


without electrica 


necting carrier or render it fully subject 
to all provisions of the act, for the reason 
that the company in leasing such wires 
without electrical 
gaged in 


impulse was not él 

broadcasting but 
facilities to the broadcaster 
that the broadcaster controlled the 
wires, furnished his own electrical im 
pulse and, therefore, the telephone col 
pany was not engaged in interstate coll 
munication by reason of furnishing such 
facilities. 

In the report of the examiner in the 
Capital City company case, given out 0 
June 8, 1936, Davis G. Arnold, chi 
examiner of the commission, said: 

“Facilities for broadcast purposes art 
furnished by the respondent. Pursuall 
to section 202 (b) the respondent is TF 
quired to file with the commission it 
schedules and charges in connectiol 
with this type of service .. . The fur 
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nishing by the respondent of facilities 
for broadcast purposes does not enlarge 
the commission’s jurisdiction over this 
carrier as section 202 (b) relates only 
+ eharges or services which come 
vithin the purview of sections 201 to 
905, inclusive, under which the commis- 
sion has jurisdiction over the respondent 
as shown above.” 

Under date of August 14, 1936, the 
Telephone Division of the commission 
confirmed the report of the examiner in 
the case of the Capital City Telephone 
Co., saying: 

“Viewing the Communications Act as 
, whole, it is logical to conclude that 
Congress intended that a connecting car- 
rier could furnish wires and wire service 
to broadcast companies without chang- 
ing its status as a connecting carrier, 
since the specific section with reference 
to the furnishing and use of wires in 
with radio communication 
is contained in the sections made appli- 
cable to such connecting carriers 


connection 


The commission finds that, although 
this commission has exclusive regula- 
over wires and wire 
services furnished by a telephone car- 
rier to a radio station, the furnishing 

such does not change the 
status of a carrier which would other- 
be classified as a connecting car- 


tory jurisdiction 


services 


wise De 


rier. 


In view of this confirmation of the 
examiner’s report by the telephone di- 
vision, may be regarded as settled 
that a connecting carrier under section 
2 (b) (2) may furnish wires for broad- 
asting purposes, without electrical im- 
ilse, to a broadcasting company with- 
out jeopardizing its status as a connect- 
ng carrier. 

During the past year the FCC has con- 
tinued and has practically completed its 
work of classifying telephone companies 
nder section 2 (b) (2), which is as fol- 
ir 


Sec. 2... . (b) Subject to the pro- 
visions of section 301, nothing in this 
act shall be construed to apply or to give 
the commission jurisdiction with respect 
to (2) any carrier engaged in 
interstate or foreign communication 
solely through physical connection with 
the facilities of another carrier not di- 
rectly or indirectly controlling or con- 
trolled by, or under direct or indirect 
common control with such carrier; ex- 
cept that sections 201 to 205 of this act, 
both inclusive, shall, except as otherwise 
provided therein, apply to carriers de- 
scribed in clause (2) 


Under this section a company which 


‘annot furnish the facilities for inter- 
state communication over its own lines 
but must so engage in interstate com- 
munication through physical connection 
vith a separately-owned common car- 
rier, is entitled to classification as a con- 
hecting carrier under section 2 (b) (2) 


OCTOBER 17, 1936 


and is subject only to sections 201 to 205 
of the act. 

The method of obtaining this status is 
through the filing with the legal division 
of the FCC the information requested in 
amended form 11450. This form has 
been sent to every telephone company. 
The commission has proceeded upon the 
theory that all telephone companies are 
subject to its full jurisdiction and, 
therefore, it will not be necessary for 
a company entitled to classification as 
a connecting carrier under section 2 
(b) (2) to submit the information re- 
quired by amended form 11450 so that 


General Attorney ALFRED L. 

GEIGER Outlined in His Address 

Many Important Rulings of Interest 

to the Independent Telephone Com- 
panies. 


the commission can 
ciassification of 


make the proper 


your company. 

If you have not already filed this 
form, you should do so as soon as pos- 
sible so that your company will not be 
carried on the commission’s lists as 
fully subject, if your company is a con- 
necting carrier under section 2 (b) (2). 

In the classification of these com- 
panies an interesting question arose in 
connection with a company in Indiana. 
This action is a recognition by the Tele- 
phone Division of the commission of 
the right of a company to readjust its 
physical connections, if it wishes to do 
so, without jeopardizing its status as a 
connecting carrier. 

Telephone Lines Crossing 

State Boundaries 

When the Communications Act be- 
came effective, a certain Indiana tele- 
phone company owned a line 2% miles 
into the state of Illinois, where it con- 
nected on a pole with another telephone 
company. 

Early in 1935 a hearing held 
before the FCC on the interpretation of 
section 2 (b) (2) of the Act, and on 


was 


September 18, 1935, the Telephone Di- 
vision issued its report, No. 2809. 
(TELEPHONY of September 28, 1936, page 
13). 

A short time following the publica- 
tion of this report, the telephone com- 
pany sold that part of the line in the 
state of Illinois to an Illinois telephone 
company and, therefore, connected with 
the neighboring company on the In- 
diana-Illinois state line. The company 
notified the, commission of the sale of 
that part of the line in the state of IIli- 
nois and renewed its contention that it 
was entitled to classification as a con- 
necting carrier under Sections 2 (b) 
(2). 

The legal division of the FCC, as well 
as the Telephone Division, has this 
auestion under examination for several 
months, with particular reference to the 
right of the company to make this sale 
without specific authority of the com- 
mission. A few weeks ago, the Tele- 
phone Division completed its study of 
the question and authorized the classi- 
fication of the company as a connecting 
carrier under section 2 (b) (2). 


Accounting Order of 
Telephone Division 

The order of the Telephone Division 
No. 7-C, dated June 19, 1935, providing 
for the setting up of plant accounts on 
the original cost theory has been held 
in abeyance by litigation. 

When this order was promulgated, the 
American Telephone & Telegraph Co. 
and a number of its companies, filed an 
injunction suit before a_ three-judge 
court in New York City. This case was 
heard on December 16, 1935. Several 
weeks thereafter the court handed down 
a ruling upholding the accounting sys- 
tem and an appeal has been taken to 
the United States Supreme Court where 
the case is now pending. 

It is expected that this case will be 
argued in November, but it is not likely 
that a decision will be rendered before 
the early part of next year. 

The principal question in this case is 
whether or not the FCC has the author- 
ity to prescribe an accounting system 
requiring telephone companies fully sub- 
ject to the act to segregate their plant 
accounts in such a manner as to show 
ecnstructed plant at cost and purchased 
plan at the cost to the first owner. 


The New “Security Tax Section” 

The Bureau of Internal Revenue has 
created a new section to be known as 
the Security Tax Section for the pur- 
pose of collecting this tax. This sec- 
tion will operate very much in the same 
manner as the Income Tax Unit is oper- 
ated,’ but in time it will probably have 
its own field agents and other super- 
visory officers. 

In preparation for the enforcement of 

(Please turn to page 49) 
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Meetings of Directors of National 


Association 


DIRECTORS OF United States Independent Tele- 
phone Association hold meetings in Chicago during 
Independent telephone convention week. Summary 
of actions. Election of new directors brings changes 
in vice-presidents and in the executive committee 


URING the convention in Chi- 
D cago this week the board of 

directors of the United States 
Independent Telephone Association 
held two meetings; the first Tuesday 
morning, October 13, and the second 
Wednesday afternoon. At the first 
meeting reports of the officers were 
received and the business of the as- 
sociation was closed for the year. 
The second meeting was an organiza- 
tion meeting of the new board. 

At the Tuesday morning meeting 
the following directors were present: 
J. H. Agee, Lincoln, Neb.; F. S. 
Barnes, Rock Hill, S. C.; E. C. Blo- 
meyer, Chicago; F. E. Bohn, Ft. 
Wayne, Ind.; J. P. Boylan, Rochester, 
N. Y.; J. G. Crane, Kansas City, 
Mo.; Secretary-Treasurer Chas. C. 
Deering, Des Moines, Ia.; P. M. Fer- 
guson, Mankato, Minn.; B. L. Fish- 
er, Martinsville, Va.; W. F. Good- 
rich, La Crosse, Wis.; E. R. Hanni- 
bal, Everett, Wash. 

H. L. Harris, Chicago; President 


Executive Committee of 
National Association 


J. H. Agee, Lincoln, Neb. 

E. C. Blomeyer, Chicago. 

W. C. Henry, Bellevue, Ohio. 

F. R. McBerty, Galion, Ohio. 

J. F. O’Connell, Madison, Wis. 
Louis Pitcher, Dixon, II. 

Geo. A. Yanochowski, Chicago. 
Geo. A. Scoville, Rochester, N. Y. 


F. B. MacKinnon, Chicago; W. N. 
McAnge, Jr., Bristol, Tenn.; W. J. 
Melchers, Owosso, Mich.; Louis 
Pitcher, Dixon, Ill.; J. Y. Rust, San 
Angelo, Texas; G. A. Scoville, Ro- 
chester, N. Y¥.; Samuel Tucker, 
Pleasanton, Kans., and J. W. Walton, 
Broken Arrow, Okla. 

Following the calling of the Tues- 
day meeting to order by President 
MacKinnon, Secretary Deering read 


the minutes of the two meetings of 
the directors held during the conyep- 
tion last October. These were ap 
proved as read, after which Mr. Deer. 
ing presented his financial report for 
the first nine months of this year, 
showing that the association is op. 
erating within its budget. 

A total of 1,831 members was re 
ported by Secretary Deering. A year 
ago the total membership was 1,665 
and Mr. Deering stated that the 
principal increase was due to certi- 
fied members from the state associ- 
ations. Eighteen companies were ad- 
mitted to full membership in the 
association and two companies were 
dropped. 

President MacKinnon reported on 
the work of the association during 
the year, taking up first its activities 
in connection with the Federal Con- 
munications Commission. He referred 
to the adjusting of the status of the 
memberships as regards control by 
the FCC and discussed the Valpa- 
raiso, Ind., case. The Garrett, Ind, 
case where the FCC reversed its ex- 
aminer’s report and classified the 
company as fully under the FCC was 
also mentioned. After brief reference 
to other cases, President MacKinnon 
discussed the contentions of the com- 
mission’s examiner relative to toll 

(Please turn to page 49) 


MEMBERS OF THE EXECUTIVE COMMITTEE 


E. C. BLOMEYER, Vice-President of 
Theodore Gary and Company, Chi- 
cago, Ill. 
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GEO. A. SCOVILLE, Vice-President 
and General Manager, Stromberg- 
Carlson Telephone Mfg. Co. 


GEO. A. YANOCHOWSKI, President, 
Kellogg Switchboard & Supply Co 
Chicago. 
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THE TYPE 2105 DISCHARGE BLOCK -gives 
you these five definite advantages! 


Thousands of dollars’ worth of telephone equip- 
ment depends for its protection upon the small, 
but highly important, discharge block! The best 
built substation arrester or protected cable ter- 
minal is utterly useless if its discharge blocks are 
improperly designed or poorly constructed. 


Realizing this, Automatic-Sands designers have 
developed the most advanced, most dependable 
self-cleaning, air-gap discharge block on the mar- 
ket today—the “Type 2105.” Study its advan- 
tages as summarized below: 


l. Safe operating life far exceeds other types of 
blocks. (With metal to carbon type, metal 
soon burns away, enlarging gap beyond a safe 
limit and shortening its useful life appre- 


ciably. ) 


Air gap is held to unusually close tolerances— 
maximum of .00025 inch either way from 
normal. (Larger tolerances greatly impair 


and sometimes completely prevent correct 
operation. ) 


Under severe conditions, this block grounds 
the line automatically—then resets itself after 
these conditions have passed. This gives 
maximum protection with minimum mainte- 
nance expense. 


Will operate on current of 0.5 ampere, and 
even faster than a central office protector 
heat coil. 


It has no dielectrics, which are troublesome to 
handle and apt to fill up with dust and mois- 
ture, causing grounds and fires. 


This superior discharge block means that you get 
more dependable, longer-lasting protection when 
you buy Automatic-Sands protective equipment. 
This block also can be used to great advantage for 
replacement purposes. Send for prices and fur- 
ther information. 


AUTOMATIC-SANDS 


TELEPHONE PROTECTION EQUIPMENT 
DISTRIBUTED BY: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LTD., Chicago 























Mean Le 


Exemplified in These Handsome, Compact 


Here are two new Monophones that will attract the instant—and favorable 
tion of both prospect and subscriber. When you demonstrate these modern instru 
you'll find that people not only like them at first sight, but they also want them in 


own offices and homes. 


That’s the keynote of Monophone success in stimulating new sales of telephone « 
The creation of desire! The desire of the prospective user to have one of these 
date, convenient telephones and the better service that goes with it. Alert ma 


everywhere are utilizing this strong sales appeal to add subscribers and increase hu 









and revenue. 


Why not resolve now to launch an aggressive campaign for new business, 
advantage of the public’s wish to enjoy the latest products of present-day engine 
genius? Remember, too, that every Monophone you buy and place in service is a 
step toward the modernization of your plant equipment and the reduction of ob: 


ence in years to come. Write for prices and literature. 


In addition to the customary lustrous black finish, Monophones can also 
be furnished molded in a variety of art shades, with chromium- or gold- 


plated trim. Color circular gladly sent upon request. 


AS 
NZ 


AUTOMATIC ELECTR 


TELEPHONE, COMMUNICATION / AND} SIGNALING PRODI 
Distributed by 

AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St. 

Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY. LTD.. Chica 























Above: The Type 35A5 wall- 


mounting Monophone for au- 


tomatic use. Below: The Type 
34A3 self-contained desk Mon- 
ophone for manual use, eas- 


ily convertible for automatic 
operation by merely adding 
a dial. 







































IN THE NATION’S CAPITAL 


IT IS STILL A MATTER OF CONJECTURE as to what Congress intended 


Special Washington, D. 


By FRANCIS X. WELCH 


C., Correspondent for TELEPHONY 





when it incorporated the FCC “control” clause in the Communications 
Act. This correspondent believes that the managements of Independent 
companies should be allowed to determine for themselves whether 
it would be more economical and efficient to run their own toll boards 
or have the Bell do it for them under contract. 
necessity for Independents to resist questionable encroachments of 


AVE YOU a little Bell switch- 
board in your plant? If so, 


you’d better make arrange- 
ments for getting it out of there if 
you don’t want the FCC pouncing 
down on you with the triumphant 
boast: “Now, my proud Independent, 
I’ve got you within my jurisdiction.” 

If the moving man is a long time 
coming, it might be well to mark off 
the switchboard area with ropes, red 
flags and lanterns. It might also be 
advisable to put up signs, “Danger— 
Bell Property—Don’t Touch,” and 
advise your employes to hold the 
place as if it were the center of a 
bubonic plague. 

Well, maybe the foregoing is un- 
necessary exaggeration, but if the 
position taken by FCC Chief Exam- 
iner Arnold in the Rochester (N. Y.) 
Telephone Corp. case were followed 
to its logical conclusion, the effect 
might not be remotely analogous. 

The more one studies the Rochester 
case, the more significant for other 
Independent telephone companies it 
becomes. The matter of stock own- 
ership and alleged corporate control 
of the Rochester company by Bell is 
perhaps the main issue and has al- 
ready been discussed in this depart- 
ment (TELEPHONY, September 5) ; 
but after all that is a situation which 
is not as common in the Independent 
field as this issue of Bell “control’’ 
of the Independent’s toll business. 
According to Carl Nixon, counsel for 
the Rochester Telephone Corp., simi- 
lar arrangements exist in 65 commu- 
nities in the United States served 
exclusively by Independent compa- 
nies. 

Among the more important cities, 
he named Erie, Pa.; Everett, Wash. ; 


Freeport, Ill.; La Crosse, Wis.; 
Lima, Ohio; Lincoln, Neb.; Muske- 
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Federal jurisdiction now, before matter is definitely settled 


Mich. ; 
Barbara, Calif.; and Tampa, Fla. 


gon, Newark. Ohio; Santa 


HE FACT seems to be (and is 

admitted by the Rochester Tele- 
phone Corp.) that the New York 
Telephone Co., a Bell subsidiary, 
maintains a toll switchboard in the 
Rochester company’s main exchange. 
It has been there ever since 1921 
when the present Rochester Tele- 
phone Corp. took over Bell properties 
then located in Rochester. 

Among other incidents of the deal, 
the Bell, according to Mr. Nixon, 
gave the Rochester company the 
choice of either putting in its own 
toll board or continuing to clear toll 
business through the New York Tele- 
phone Co. After presumably intelli- 
gent managerial deliberation, the 
latter method was deemed more eco- 
nomical and efficient by the parties 
and a contract was executed whereby 
Bell now handles the toll business 
under agreed provisions for pay- 
ments and service. Significant is the 
fact that the contract can be termi- 
nated by either party upon 30 days’ 
notice. 

This is the situation which serves 
as the basis for Chief Examiner Ar- 
nold’s decision that the Bell controls 
the Rochester Telephone Corp.’s toll 
business to the extent that it war- 
rants his finding that the Bell con- 
trols the Rochester company, within 
the meaning and intent of Congress 
as expressed in the Federal Com- 
munications Act. Where such “con- 
trol” exists, the FCC, under the act, 
could assume jurisdiction over such 
companies. 

Mr. Arnold’s report, unfortunately, 
did not specify whether this toll 
board situation alone would justify 
FCC jurisdiction over the Rochester 


Emphasis placed on 


company. By reason of the more de- 
batable issue of Bell control through 
stock ownership, there is the possi- 
bility that the case may be decided 
against the company on _ other 
grounds and carry with it the some- 
what mischievous implication that 
FCC jurisdiction can be justified on 
the toll board proposition. It is to 
be hoped that the issues will be 
clearly separated and separately de- 
cided. 

Of course, Mr. Arnold’s recom- 
mendations are not binding on the 
commission, but it is significant to 
note that in the Garrett (Ind.) Tele- 
phone Co. case, the commission’s tele- 
phone division indicated that it was 
willing to go even farther than Mr. 
Arnold in asserting FCC jurisdic- 
tion. In that case, it will be recalled, 
Mr. Arnold did not recommend a 
declaration of FCC jurisdiction, but 
the commission’s telephone division 
held last week that the company was 
subject to the general provisions of 
the Communications Act. 

This correspondent has always felt 
that the Garrett case was pretty 
clearly a case of Bell control from 
the facts in the record and could not 
see how the commission’s telephone 
division could have taken any other 
action; but the case is here men- 
tioned in passing, merely to show 
that the commission’s telephone divi- 
sion, and even the whole commission, 
may be more, not less, liberal than 
Chief Examiner Arnold in asserting 
its jurisdiction over certain Inde- 
pendents. 


OING back to this very impor- 
tant toll board situation, the 
whole question boils down to the de- 
cision of whether, when Congress was 
legislating FCC jurisdiction over 
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wmpanies controlled by interstate 
perators, it was thinking about the 
sind of control that Mr. Arnold be- 
jjeves exists in connection with the 
Rochester toll board. 

The issue goes to the heart of the 
jd question of where regulation 
properly leaves off and where mana- 
grial discretion begins. Surely 
the managements of Independent 
companies ought to be allowed to de- 
termine for themselves whether it 
would be more economical and effi- 
jent to run their own toll boards or 
have the Bell do it for them under 
contract. 

It seems just as integral a part of 
the province of management as the 
decision of whether to build the plant 
f bricks or stone, or whom to hire 
and fer how much wages. The point 
may be urged that the Bell makes 
more money out of this arrangement, 
r that “so-called” Independents 
might make more money out of some 
other arrangement. So what? The 
right of managerial discretion is es- 
sentially the right to make mistakes 
in judgment (assuming for argument 
oly that such mistakes were made). 

Of course, this line of reasoning 
will naturally incur the plausible ob- 
ection that Mr. Arnold’s report does 
not forbid the Rochester company to 
allow the Bell to operate its toll 
board, but merely finds that if the 
Rochester company does let the Bell 
do it, Rochester is automatically sub- 
ject to the entire Communications 
Act. It is true that Mr. Arnold’s 
position is not as untenable as it 
would be if the FCC or any other 
regulatory body presumed to place 
itself in virtual control of decisions 
m plant management. However, it 
amounts to this: 

It makes the mere exercise of 
managerial judgment over a matter 
as routine and as local as painting 
the red, white or blue, the basis for 
becoming subject to the complete ju- 
risdiction of the Federal commission. 
ls that what Congress intended when 
It wrote the control clause into the 
Act? It is difficult for this corres- 
pondent to go along with that view. 


HE RIGHT of the Federal gov- 

ernment, through its Federal 
agency, the FCC, to regulate the tele- 
phone business at all is, under the 
Constitution, bottomed squarely on 
the right to regulate interstate com- 
merce. The right to regulate com- 
panies “controlled” by the Bell must, 
therefore, be bottomed on a situation 
‘hat indicates an extension of the 
Interstate system into the local oper- 
ation—meaning by that, the exten- 
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sion of the control and supervision 
of the interstate agency (the Bell) 
into the affairs of local operation, 
subordinating them generally to the 
will of the dominating interstate in- 
terest. 

To say that such a situation arises 
wherever the Bell operates a toll 
board in an Independent plant under 
contract, is to say that the local 
management waived its own auton- 
omy out of existence by merely de- 
ciding to do this instead of that in 
what would appear to be a very rou- 
tine managerial decision. 

Besides, why should it be assumed 
that the Bell has all the “control,” 
even over the toll business? Is it 
not bound to carry out its contract? 
Would it not be subject to manda- 
tory direction of the state public 
service commission if it tried to evade 
such obligations? Has not the Inde- 
pendent the right to terminate the 
whole business on 30 days’ notice? 


HE NECESSITY for Independ- 

ents to resist questionable en- 
croachments of Federal jurisdiction 
now—before their rights wilt under 
the pressure of debatable precedent— 
cannot be too strongly emphasized. 
Officials of the FCC try to make 
Federal jurisdiction seem a very 
negligible and innocuous burden for 
the local Independent. Some of them 
would have you believe that Federal 
jurisdiction can be almost reduced to 
the formality of a carbon copy of 
reports now prepared for your state 
commissions. 

Maybe that is the way it will be 
in the beginning, but one only has to 
consider the present status of con- 
necting railroad carriers under the 
Interstate Commerce Commission to 
realize that Federal jurisdiction can 
grow so big that it can crowd state 
commission regulation right out of 
the picture. 

And here is another thought to 
consider: Don’t think that this tol] 
board issue is relatively unimportant 
and that, even if it should be deter- 
mined as a basis for FCC jurisdic- 
tion over Independents, the Inde- 
pendents could cut loose simply by 
making other arrangements so as to 
get their toll boards out of Bell 
hands. 

The concept of regulatory jurisdic- 
tion is something like the old concept 
of English citizenship before we 
taught them otherwise in the war of 
1812. The British motto used to be 
(and still is in theory only): “Once 
an Englishman, always an English- 
man.” So it is with jurisdiction. If 
the FCC once catches you with the 


goods, so to speak, it may not be so 
easy to chuck them out the window 
and be free again. Indeed, it may 
be necessary for you to apply to the 
commission for its consent to do such 
a thing. 

There is no certainty that this 
would happen, of course. There are 
so many portions of the Communica- 
tions Act not yet interpreted by the 
courts that there is no way of tell- 
ing. And so if you are alarmed over 
the outcome of the legal issue and 
you have a little Bell toll board in 
your plant, now is the time to con- 
sider what to do about it. However, 
this correspondent thinks that any 
such drastic course is unnecessary, 
for the simple reason that Mr. Ar- 
nold’s position is not legally sound 
and that the courts will so hold if the 
commission does not. 


vVyv 
October District Meetings 
Scheduled in Indiana 


Three district meetings to be held this 
month have been announced by W. H. 
Beck, of Indianapolis, secretary-treas- 
urer of the Indiana Telephone Associa- 
tion. The first will be held at Green- 
castle on October 22 under the auspices 
of the West Central Indiana Telephone 
Association; the second at Fort Wayne 
on October 27, of which the Northern 
Indiana Telephone Association will be 
in charge; and the third at Knightstown 
on October 28, with the East Central In- 
diana Telephone Association making the 
arrangements. 

There will be varied sessions at each 
of these meetings for both men and 
women. The program will include dis- 
cussions of association activities and 
rural electrification. The traffic confer- 
ences will discuss the latest operating 
practices. 

The date for the meeting at Knights- 
town was originally set for October 29 
but was changed to October 28. 

_— = 
Stock of Tri-State 


T. & T. Co. to Be Retired 


Directors of the Tri-State Telephone 
& Telegraph Co. have called for retire 
ment by December 1 of the outstanding 
634,678 shares, with a par value of $10 
Under the agreement under which the 
stock was sold a premium of $1 a share 
will be paid. The money is being sup 
plied by the Northwestern Bell Tele 
phone Co., with which the Tri-State 
will ultimately be merged, although no 
date has yet been fixed. 

This stock is the only remaining ob 
ligation of the Tri-State company that 
is in the hands of the public. The stock 
is held by 3,500 widely scattered per- 
sons. The usual 15-cent dividend will 
be paid at the same time the stock is 
redeemed. 
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Independent Pioneers’ Annual Meeting 


ITH THE election as presi- 

\ \ dent, of a man active in the 
Independent industry, The In- 
dependent Pioneer Telephone Associ- 
ation of U. S. is expected during the 


ensuing year to enjoy great develop- 


LOREN M. BERRY, of Dayton, Ohio, 
Head of L. M. Berry & Co., New 
President of Independent Pioneers, 
Has Been Engaged in the _ Inde- 
pendent Industry for 28 Years. 


ment and increased importance in the 
industry. 

At the annual meeting, which was 
held in Chicago on Thursday, Octo- 
ber 15, during Independent Tele- 
phone Convention week, Loren M. 
Berry of Dayton, Ohio, was elected 
president. In the 28 years of his 
association with the telephone in- 
dustry as head of L. M. Berry & 
Company, Mr. Berry has become well 
acquainted with telephone men in all 
parts of the country. Under his en- 
thusiastic leadership the association 
should register marked gains in 
membership and importance. 

In the absence of President Chas. 
A. Rolfe, Beverly Hills, Calif., Past 
President H. E. Bradley, Harrisburg, 
Pa., presided. Mr. Bradley read 
a letter from President Rolfe ex- 
pressing his regret at being unable 
to attend the annual meeting of the 
Pioneers and stating that he would 
guarantee 30 applications for mem- 
bership in the organization. 

Secretary-Treasurer J. K. John- 
ston, Indianapolis, Ind., read his re- 
port as secretary-treasurer which 
showed the financial condition of the 
association as the best in its history. 
Mr. Johnston spoke of some compa- 
nies which have taken memberships 


30 


for their employes. As an illustra- 
tion, he cited a case of the James- 
town (N. Y.) Telephone Corp. and 
quoted its president, John H. Wright, 
regarding the value of these member- 
ships in increasing good fellowship 
among the company employes. 

J. R. Van Pelt, assistant director 
of the Rosenwald Museum of Indus- 
try & Science in Chicago, was intro- 
duced by Chairman Bradley. He said 
that the Independent Pioneer Asso- 
ciation was rated as the No. 1 donor 
in the history of the museum as its 
first gift as a donor came from the 
association. 

“The importance of the established 
collection can hardly be exagger- 
ated,” said he, “and we thank you for 
your cooperation.” 

Taking up the present status of 
the museum, Mr. Van Pelt stated 


Past President CHAS. A. ROLFE, of 
Beverly Hills, Calif., Was Unable to 
Attend This Year’s Meeting But Sent 
Guarantee of 30 New Members for 
Association as Evidence of His Great 
Interest in the Independent Pioneers. 


that next week bids for the comple- 
tion of the building would be opened 
If they are not too high, contracts 
will be let shortly, with completion of 


the building expected in approxi- 
mately 1% years. At the present 
time only one-twelfth of the building 
is occupied. 

The museum officials are now defi- 
nitely looking forward to the com- 
munications section of the museum 
and when the building job is done 
within the next year and a half, the 
section will be open and, it is hoped, 
will meet the expectations of the tele- 
phone people. 


The report of the resolutions com. 
mittee was presented by E. D. Glan- 
don of Pittsfield, Ill. The first rego. 
lution recognized the value of service 
performed by the committee on enter- 
tainment consisting of George VW. 
Rodormer, chairman; John F. Japp, 
secretary; Frank L. Eldridge, Roy 
W. Siemund, M. A. Bellion and H., T. 
McCaig. It extended to this commit- 
tee sincere appreciation and grati- 
tude. The resolution was unani- 
mously adopted. 

Regret for President Rolfe’s ab- 
sence and best wishes for his good 
health and comfort for the years to 
come were expressed in another reso- 
lution. 

Resolutions of respect, and syn- 
pathy and condolences to the families 
of deceased members were offered. 
These were: C. L. Brown, John W. 
Coffey, Richard H. Coyne, James E. 
Finley, Lewis Gifford, J. A. Harrill, 
C. J. McMahon, D. C. McKee, Sidney 
Arthur Mounteer, J. M. Plaister, J. 
L. O’Banion, Harry E. Starner, 
Claude R. Stoops, and J. M. Wood- 
cock. 

Another resolution concerned the 
death of Past President Jay G. Ihn- 
sen of Albany, N. Y., on September 
26, 1936. 

Both of these resolutions were 
adopted by a standing vote of re 
spect to the memories of the de- 
ceased. 

Frank L. McKinney, Columbus, 
Ohio, presented the report of the 
nominating committee. L. M. Berry 
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J. K. JOHNSTON, Indianapolis, Ind., 
Secretary-Treasurer of the Independ- 
ent Pioneer Telephone Association of 
the United States for Many Years, !s 
Enthusiastic Over Association’s Fu- 
ture Prospects. 
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of Dayton, Ohio, 
was named for the 
presidency. Frank 
gE. Bohn, Ft. 
Wayne, Ind., was 
named as vice-pres- 
ident in place of 
John W. Coffey, 
deceased. C. W. 
Forbes, Manteca, 
Calif.. was named 
as an additional 
vice-president. 
The executive 
eommittee was re- 
nominated with 
the exception of J. 
C. Crowley, Jr., St. 
Paul, Minn., in the 
place of Houck Mc- 
Henry, Jefferson 
City, Mo. For sec- 


retary-treasurer, J. 
K.. Johnston, In- 
dianapolis, Ind., 
was again named 
with Miss Julia 
Harmon as assist- 
ant secretary-treas- 
urer. The proper 
motions were made 
and carried which 
provided for the 
election of all of 
the nominees for 
the various offices. 

Chairman Brad- 
ley then presented 
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in Time to Enjoy the D 


Hundreds of People Crowded On Board the Pleasure Cruiser “Fellowship” 





Inductive Interference and 
New Developments 


PLANT DIVISION CONFERENCE during convention 
thoroughly discussed phases of inductive interfer- 
ence. New developments in rural underground wire 
and uses of neon tubes in common battery signal- 
ing circuits were among interesting subjects covered 


HE FIRST session of the tele- 
phone plant conference on 
Wednesday morning, October 
14, ander the chairmanship of A. L. 
Stadermann, Terre Haute, Ind., chief 
engineer, Citizens & Independent 
Telephone Co., attracted an attend- 
ance of approximately 75 persons. 
The subject discussed was inductive 
interference and the use of wye-con- 
nected multi-ground neutrals in rural 
power and distribution circuits. The 
topics were of great interest and it 
was with difficulty that the chairman 
was able to close the meeting in time 
for the combined meeting of all divi- 
sions. 

Chairman Staderman related the 
activities in rural electrification as 
presented by the Rural Electrifica- 
tion Administration in the Septem- 
ber issue of its publicity material. 
Hopes are being expressed that there 
will be one million high-line electri- 
fied farms in this country by the be- 
ginning of 1937. In the first six 
months of this year, 71,243 farms 
were given electric service, bringing 
the total of electrically-connected 
farms up to 860,000. 

The REA financing program, a 
single part of this movement, is go- 
ing steadily ahead. Loans totaling 
$23,172,928 had been given at least 
preliminary approval by September 
1. In New York state, from January 
to June, inclusive, this year, 1,425 
miles of rural electric lines were 
built to serve 16,104 new customers. 
In Illinois, 1,951 miles of rural line 
construction had been authorized so 
far this year, as compared with 118 
miles in 1935 and two miles the pre- 
vious year. 

The total 


customers in 


number of electricity 
the United States is 
nearing 26 million, of whom 20,695,- 
645 are residential. The increase in 
consumption is taxing the capacity 
of many generating systems. 

These remarks of Mr. Stadermann 
indicated the increasing importance 
to telephone companies of giving at- 
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tention to proposed construction of 
electric rural lines. 

The first speaker introduced was 
Robert M. Wopat of Ft. Wayne, 
Ind., who presented a carefully-pre- 
pared paper on inductive interfer- 
ence, giving definitions and the the- 
ory and interspersed with slides, 
illustrations of various connections, 
tables, and figures. Results of tests 
with various types of power system 
connections were presented, which 
showed the interfering effect on 
paralleling telephone circuits. 

Upon conclusion of this address, 
John W. Wopat, also of Ft. Wayne, 
spoke, paying particular attention to 
grounded lines, both telephone and 
electric. He referred to the conten- 
tion of the electric companies that 
grounded telephone lines are old and 
obsolete. Likewise, he discussed 
their contention that wye-connected 
multi-ground neutrals is a modern 
construction and does not have a 
serious effect on telephone lines. He 
referred to the tests made in Iowa 
and showed the effect of multi- 
ground neutrals on long, single-phase 
taps. 

Mr. Wopat illustrated his remarks 
with personal experiences and was 
emphatic in the statement of his be- 
lief that grounding neutrals unbal- 
ances the circuit and gives between 
0 and 500 or 600 per cent increase 
in noise on telephone circuits. Fol- 
lowing some remarks by R. V. 
Achatz, of Aurora, Ind., on the prob- 
lems of electric companies and their 
efforts to obtain stabilization, the 
conference adjourned. 

A detailed summary of Mr. Wo- 
pat’s remarks, with the tables, will 
be published in a future issue of 
TELEPHONY as will also be the com- 
plete paper of his son, Robert M. 

At the second session of the plant 
conference, Chairman Stadermann 
briefly discussed several questions 
and then called upon J. W. Wopat 
who told of recent developments in 
the manufacture of wire for use on 


underground rural telephone lines. 

Mr. Wopat said that one of the 
large Independent manufacturers is 
working on No. 17 copper, rubber- 
insulated paired wire, that has a 1.1 
db. loss per mile, which is about the 
same loss as No. 22 gauge cable. This 
loss, he stated, would permit lines ex- 
tending about five miles from the cen- 
tral office without loading. For 
greater distances loading can be in- 
stalled, decreasing the loss. 

The manufacturer will produce 
some wire for experimental use, and 
Mr. Wopat stated his opinion that it 
will cost considerably less than rural 
pole line constructien. Equipment, he 
stated, is being developed for plow- 
ing in the wire. Methods of installa- 
tion and difficulties were discussed 
by the speaker, after which there was 
considerable discussion of under- 
ground wire by various ones who 
have had experience of some kind. 

Chairman Stadermann spoke of 
common battery rural service and 
stated that if making recommenda- 
tions, he would suggest No. 14 in- 
stead of No. 17 copper wire. As the 
wire is being manufactured on an ex- 
perimental basis, he understood it is 
being kept to single pair wire. 

“The most expensive line per unit,” 
said Mr. Stadermann, “is the 
grounded bracket line. This fact will 
help to prove in buried wire. It will 
be used mainly on rural taps as, for 
the main leads, pole and crossarms 
are cheaper.” He also suggested that 
this wire might be used for under- 
ground drops in the city. 

R. V. Achatz, Aurora, Ind., com- 
mented on the value of underground 
drops based on his experience during 
a recent storm. 

T. J. Newman, Emmetsburg, lowa, 
stated this his company recently took 
out 2200 feet of paired, lead-covered 
underground drop wire which had 
been in service for 22 years. The 
trouble found was due to electrolysis. 
The plant connected to the drop wires 
was underground. Mr. Newman 
spoke of tree trouble ten years ago 
when underground wire was used to 
eliminate it. Duplex wire was taken 
and covered with roofing paper, after 
which compound was applied. No 
trouble has been experienced with it. 

W. A. Eckles, Blue Earth, Minn. 
told of a case when five or six pairs 
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f wire were covered with compound 
nd buried. In a year trouble de- 
veloped. It was due to a petroleum 
compound being used, the oil in 
which affected the rubber insulation 
of the wire. 

I. L. Fullerton of Waco, Texas, 
told of a method used by the Texas 
Long Distance Telephone Co. in go- 
ing through trees. Tree wire of the 
same gauge as the toll line was cut 
into the toll circuits, sleeves being 
used for the connections. 

B. L. Fisher, Martinsville, Va., 
brought up the matter of ringing to 
ground on common battery circuits. 
He cut a special type of neon tube 
into the ringer circuit in place of 
the condenser and has had absolutely 
no further ringing trouble. He is now 
using about 150 neon tubes in ring- 


ing to the ground. The installations 
have gone through exceptionally hard 
electric storms and no tubes have 
been lost. 

J. W. Wopat related several ex- 
periences with neon lamps in tele- 
phone sets and also of the use of 
neon tube lightning arresters on toll 
circuits in Kansas. These were in- 
stalled in 1928 and no trouble has 
since been experienced. The use of 
neon tubes for various purposes on 
telephone lines is confined to com- 
mon battery systems, he stated. 

Several others described the use of 
neon tubes bridged across common 
battery lines to give signals when the 
telephone rings. 

Chairman Stadermann, in closing 
this discussion, expressed his opinion 
that there will be great changes in 


circuit design within the next few 
years and that neon tubes will be 
used to a great extent. “It is a won- 
derful tool given the telephone man,” 
he said. 

R. V. Achatz told of a method of 
aisle lighting in the main frame, re- 
placing the use of extension lamps. 
Following this there was an exten- 
sive discussion of the exchange 
ground. Noise increase in telephone 
lines as the electric load increases 
was discussed by J. W. Wopat, who 
answered other questions on interfer- 
ence. 

Following brief discussions of 
plant construction imprevements and 
some cable trouble, the conference 
was adjourned by Mr. Stadermann 
after a most illuminating and in- 
formative session. 


Accounting Conference Discusses 
Effects of New Laws 


7 ITH an attendance of about 
W 40 persons, the first confer- 
ence meeting of the account- 
ing division, on Wednesday morning, 
October 14, analyzed various phases 
of the new income tax law. Informal 
‘ound-table discussions were the or- 
der under the chairmanship of Ran- 
ford Dunlap of Kansas City, Mo., 
assisted by C. E. Archer of Tampa, 
Fla. After an opening discussion by 
Mr. Dunlap, I. J. DeVoe, of Lincoln, 
Neb., spoke of the importance of 
company accountants keeping their 
officers informed as to the new taxes 
and what they will amount to. 

The provisions of the new law on 
surplus and dividends was discussed 
y Mr. Dunlap, who brought up 
questions relative to the rulings to 
the Treasury department and also 
actions which might be expected. 
These were discussed by A. L. 
Geiger, general attorney of the asso- 
ciation. He pointed out that the field 
agents are under pressure for income 
and that the companies should be 
prepared for any kind of adjust- 
ments. 

The matter of allocation of surplus 
f previous years was discussed in 
considerable detail. Mr. Geiger 
thought that dividends paid in the 
first quarter of this year might be 
allowed as a dividend carry-over 
credit from 1935. At the other end 
of the year, he stated that it is 
highly important not to carry over- 
payments into 1937 in order to get 
dividend credit. He stated he had 
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been informed that the Treasury de- 
partment contends that checks must 
be in the stockholders’ hands and 
cleared before the end of the year in 
order to be credited. 


C. B. Russell, of Columbus, Ohio, 
stated that he had received a ruling 
from Cleveland, saying it is not 
necessary that the checks be cleared, 
so long as they are mailed before the 
end of the year. 


Following a discussion of surplus 
accumulated prior to 1913, the mat- 
ter of company financing in 1936 was 
discussed by Mr. Geiger. 

The subject of taxes came in for 
considerable discussion, as did also 
rulings of the Treasury concerning 
accounting. Mr. Geiger, in answer 
to questions, gave his opinion as to 
pending rulings concerning account- 
ing, both by the FCC and the Treas- 
ury department. 

The matter of agency and em- 
ployes was discussed. Mr. Geiger 
stated there is a considerable differ- 
ence, for the first is a contract rela- 
tion. 

The second session of the account- 
ing conference on Thursday morning 
was held with a room capacity at- 
tendance, there being about 60 pres- 
ent. C. E. Archer of Tampa, Fla., 
presided, assisted by I. J. DeVoe. 
A. L. Geiger, general attorney of the 
association, took an active part in the 
answering of many questions. 


Following the opening of the meet- 
ing, destruction of records was dis- 


cussed for about 15 minutes. Chair- 
man Archer reviewed the require- 
ments of the ICC and the FCC on 
records and explained the recent or- 
der of the FCC. 

Then followed a discussion of so- 
cial security taxes, during which a 
large number of questions were 
asked, relating to the payments to 
Independent contractors for delivery 
of directories and payments to other 
telephone companies for doing con- 
struction work on contracts. Also 
discussed were the accounting rec- 
ords on part time and casual labor 
necessary to be kept to comply with 
the Social Security Act. 

A. R. Colbert, chief accountant of 
the Wisconsin Public Service Com- 
mission, discussed the FCC account- 
ing system with reference to wire 
gains and losses. These, he con- 
tended should be handled through the 
depreciation reserve in order to be 
correct. In Wisconsin, he stated, the 
commission is considering the pro- 
mulgation of accounting for small 
companies which would provide for 
the treatment of wire gains and 
losses through the depreciation re- 
serve. He suggested that steps be 
taken to examine the matter as con- 
cerning the large companies. 

A motion was made and carried 
that the association’s accounting 
committee restudy wire gains and 
losses to determine whether they 
should be carried in the depreciation 
reserve by both large and small com- 
panies. 
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I Shall Call Them ‘Doors’ ” 

was the subject of a fasci- 
nating demonstration presented by 
Mildred Adams, voice training in- 
structor for the Lincoln (Neb.) 
Telephone & Telegraph Co., before a 
joint meeting of the plant, account- 
ing, commercial and traffic groups of 
the National association on Octo- 
ber 14. 

“Webster,” said Miss Adams, “de- 
fines a door as a means of access or 
entrance. The radio, mail, telegraph 
and telephone, are the doors to a 
man’s business.” 

The speaker emphasized the im- 
portance of enunciation, tone, inflec- 
tion, proper speed and volume in 
good voice work. By means of the 
public address system, although un- 
seen to the audience, Miss Marie 
Wood, Miss Gertrude King and R. D. 
Andrews of the Lincoln office of the 
Lincoln (Neb.) Telephone & Tele- 
graph Co. demonstrated the impor- 
tance of each of these five voice fac- 
tors in producing the desired result. 

The first demonstration consisted 
of two telephone calls by Mr. Hall. 
The first was made to the General 
Insurance Co. Owing to the poor 
enunciation of the young woman re- 
ceiving his call, he hung up in an- 
noyance and proceeded to call the 
Central Insurance Co. The telephone 
door of the latter concern had an ef- 
ficient voice attendant who quickly 
but courteously informed him the 
man he was inquiring about was not 
in and said she wouid have him call 
Mr. Hall upon his return at 1:30. 

The second demonstration, tele- 
phone calls by Mrs. Walker, first to 
the Gray Grocery and then to the 
Harley Market, showed the contrast 
of the impression made by a monoto- 
nous, disinterested tone, without in- 
flection, as compared with an alert, 
courteous one, with musical varia- 
tions, indicating interest and a de- 
sire to please the customer. 

The next demonstration of a long 
distance call indicated the waste of 
a customer’s time caused by an inef- 
ficient voice at the receiving end of 
the telephone as well as a loss of 
business when the exasperated call- 
ing party cancelled his call to the 
Crawford Mfg. Co. and put in a call 
to a competitor, the Harrison Mfg. 
Co., of Toledo. 


wil ELEPHONES and Voices; 
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Voice Training Demonstration 
Given at Joint Meeting of Divisions: 


The contagious effect of unneces- 
sary voice volume and the contrasting 
effect of a quiet, well-modulated and 
controlled voice, upon Mr. Jackson 
who, in an annoyed frame of mind, 
was trying to get in touch by tele- 
phone with his partner, Mr. Miller, 
at the Grand Hotel, was effectively 
shown in another demonstration. 

A fifth demonstration shows how 
old customers are lost as a result of 
an inefficient voice at the telephone 
door, and how the same situation 
would have been handled by an organ- 
ization whose employes are trained in 
caring for customers who approach 
them by means of the telephone door. 

Mrs. Clark, the calling party, was 
endeavoring to learn why _ shoes 
she had purchased the previous day 
had not been delivered. She obtained 
no information whatsoever as a re- 
sult of her first conversation and was 
annoyed to the point of instructing 
the clerk to put the shoes back in 
stock when they were located. The 
efficient voice that answered her sec- 
ond call courteously connected her 
with the clerk who had taken her 
order and he informed her that her 
shoes were on the delivery truck and 
would reach here very shortly. 

“Incorrectly used voices,’ contin- 
ued Miss Adams, “are not only un- 
pleasant; they are expensive. They 
discourage new customers. They 
sometimes cause the loss of old cus- 
tomers and waste much time that 
might be utilized to much better pur- 
pose. No business can afford to have 
an inefficient voice responding to 
calls at its telephone door. 

“Many people think that a trained 
voice must mean an affected voice. 
That is not true. One may train his 
or her voice and still retain her in- 
dividuality and personality. Many 
people realize the necessity of that 
training but they approach the work 
with a hopeless attitude. They feel 
that their voices are something with 
which nature has endowed them and 
very little can be done about it. 
Nature has endowed the individual 
just with the equipment and it is up 
to the individual to learn to use it 
correctly.” 

In addition to the demonstrations 
described, two examples were present- 
ed over the public address system of 
the handling of telephone complaints. 
One was a call from a customer com- 
plaining about the amount of a toll 
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bill. As a result of the untactful han- 
dling of this call by the first tele. 
phone voice, the subscriber in dis. 
gust announced that he would not 
use long distance in the future, go 
there would be no future chance of 
his being robbed by the company. 

The second voice that answered his 
inquiry concerning his toll all 
showed the greatest interest and 
courtesy in explaining just how the 
cost of this particular call was com- 
puted, and that the timing of the 
call was made automatically and 
there could, therefore, not have been 
a mistake in the time. As a result the 
subscriber was satisfied that the 
charge was just. 

The other complaint was made by 
a subscriber in regard to his party 
line service. He said the line was al- 
ways busy when he wanted to use it. 
The voice answering the complainant 
said that the company had a great 
many party line subscribers and they 
do not complain about their service. 
She mildly suggested subscribing to 
an individual line but when he re- 
torted that that would be penalizing 
him because the party line subscrib- 
ers monopolized his line, she gave the 
impression that there was nothing 
she or the company could do about 
the matter. As a result he ordered 
his telephone removed. 

Then the same complaint was han- 
dled by another voice that exercised 
diplomacy in suggesting that indi- 
vidual line service would much better 
suit his needs and that the additional 
cost of 50 cents a month was trifling 
in view of the added convenience. As 
a result the complaining subscriber 
ordered individual line service. 

Said Miss Adams in concluding her 
very interesting discussion: 

“A business that does not treat its 
customers as courteously on the tele- 
phone as when they call in person 
looses face. Face once lost is very 
difficult to regain. We must be sure 
that we have not unconsciously 
slammed the doors of the telephone 
in our customer’s face. The only way 
we can do that is by training these 
voices. 

Trained voices are necessary be- 
cause they save time; they have 4 
dollar-and-cents value. They save 
energy with remarkable improvement 
in the quality of the work done. They 
save customers—and without custom- 
ers no business can prosper.” 
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“WHAT DO YOU DO?” 


Asked State Association Executives 





ANNUAL MEETING OF executives and officials of 


state telephone associations shows multitudinous 
activities of organizations in behalf of member com- 


panies. 


Small companies a problem of several 


associations. Executives demonstrate their versatility 


and capability 


‘¢¢ Y THEIR works ye _ shall 
B know them” briefly de- 
scribes the proceedings of 
the annual meeting of state associa- 
tion executives, held in Chicago on 
Tuesday evening, October 13, during 
National Independent telephone week. 
Speaking in justification of holding 
their positions, one after another of 
the secretaries of the various state 
associations answered the question, 
“What do you do?,” in telling of 
their work. 

Some 80 odd secretaries, officials 
and directors of state associations 
gathered for their annual dinner 
meeting and discussion of problems. 
When called upon by Chairman F. B. 
MacKinnon, president of the United 
States Independent Telephone Asso- 
sociation, they told of special activi- 
ties which they have carried on for 
the benefit of their members and of 
the industry generally. 

A. J. Parsons, secretary of The 
Illinois Telephone _ Association, 
Springfield, outlined briefly some of 
his activities, such as conducting 
district meetings with an average at- 
tendance of between 80 and 90. Traf- 
fic schools are conducted in conjunc- 
tion with the meetings and this com- 
bination, he believes, brings more 
managers into the meetings. 

The secretary endeavors to visit 
member companies once a year and 
talk over local problems. The traffic 
supervisor visits exchanges as _ re- 
quested, and advises and makes sug- 
gestions relative to improvements 
and traffic methods. 

J. C. Crowley, Jr., St. Paul, secre- 
tary of the Minnesota Telephone As- 
sociation, read a summary of what 
the Minnesota association has done 
and is doing for its members, since 
it was organized 27 years ago. Its ac- 
tivities are along three lines: Com- 
mercial, operating and public rela- 
tions. Under each heading Mr. 
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in answering leading questions 


Crowley listed a number of items in 
which specific assistance is given 
companies. In connection with the 
district meetings, traffic conferences 
are held. 

Mr. Crowley read extracts from 
letters indicating that all is not work 





J. C. CROWLEY, Jr., St. Paul, Sec- 
retary of the Minnesota Telephone 
Association, in Address Before State 
Association Executives, Detailed the 
Many Services His Organization Per- 
forms for Members, and Other State 
Executives Amplified His Comments 


Services Which 


Perform. 


in Special They 


in his office for, from time to time, 
there enters into it some amusing and 
humorous incidents. In closing, Mr. 
Crowley expressed the opinion that 
the question, “What do you do?” 
should be “What don’t you do?” 

R. W. Hedrick, Jefferson City, Mo., 
secretary of the Missouri Telephone 
Association, deprecated himself and 
his work when compared with the ac- 
complishments of the previous speak- 
ers, however, he stressed the legal in- 













formation which supplies a want iy 
his territory. 

He declared that one essential 
qualification for a successful asgo- 
ciation secretary is the ability to 
think fast and illustrated his point 
with an apt story. “Think fast and 
stay out ahead of the rest of them 
is a necessity for us,” said he ip 
closing. 

H. E. Bradley, president of the 
Pennsylvania Telephone & Traffic As- 
sociation, Harrisburg, based his re- 
marks upon experiences and contracts 
resulting from 34 years in associa- 
tion work. He declared that his or- 
ganization does everything the Penn- 
sylvania companies would let them 
do, but the companies do not ask the 
association to do things for them. 
The Pennsylvania association does 
about everything the other state as- 
sociations do. He spoke of the map 
showing the territory of each Inde- 
pent company in Pennsylvania. 
(TELEPHONY of September 12, page 
15), and the demand which has been 
created for copies of it. 

In closing Mr. Bradley stressed 
the importance of good relations—th« 
family type such as is developed from 
living as neighbors—with the various 
departments with which the associa- 
tion comes in contact. 

W. J. Thompson, president, Maine 
Telephone Association, South China, 
was introduced by Chairman Mac- 
Kinnon to tell of a state association 
which is different. Mr. Thompson 
said that in Maine they used to hold 
one state meeting but now hold sev- 
eral meetings in different sections 
with the commercial, plant and ac- 
counting conferences. He spoke of 
the relations which exist between his 
organization and the various state 
departments. 

Frank L. McKinney, secretary of 
the Ohio Independent Telephone As- 
sociation, Columbus, declared that 
“Ohio does all the things the others 
do, and politics also. No traffic con- 
ferences are held at the district 
meetings, but one is held during the 
annual convention. 

George M. Kloidy, secretary of the 
Nebraska Telephone Association, 
Lincoln, in discussing district meet- 
ings pointed out some of the condi- 
tions which make it difficult to have 
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any large attendance at such meet- 
ings. He spoke especially of legisla- 
tive work for which he is registered 
under the Nebraska law as a lobbyist. 
H. M. Stewart, secretary of the 
Texas Telephone Association, Austin, 
stated that his organization is try- 
ing to get people on a common 
ground, so that the matter of taxes 
may be discussed and the appropri- 
ations held down. He mentioned the 
success the association had met in 
the distribution of engineering bul- 
letins, but an effort to work out a 
state-wide advertising scheme has 
not been successful. However, he is 
convinced that Independent compa- 
nies do not advertise as much as 
they should and the association in- 
tends to continue efforts to work out 
a state-wide plan which will success- 
fully appeal to member companies. 
W. H. Beck, secretary of the In- 
diana Telephone Association, Indian- 
apolis, said that a matter of great 
concern in Indiana is the 380 small 
companies which are not members, 
although they represent only 16 per 
cent of the telephone stations in the 
state. “We want to get them in the 
Association,” said he. “They are 
strictly rural companies and only a 
few mutual companies, for most of 
the mutuals rent telephones and 
therefore are no longer mutual. 


They, however, stay in the mutual 
classification in the matter of service 
and plant maintenance. Our prob- 
lem is to get across to them the 
proposition of better telephony. 


“We have tried district meetings 
in the territory and last fall, at the 
19 meetings we had, had talks and 
demonstrations of line and plant 
work. At these meetings we had not 
to exceed 20 of these mutuals and 
felt that we failed in our endeavor 
to get them out. The situation is com- 
ing to a head on account of rural 
electrification. In Boone county some 
eletcric lines have been constructed 
and when current is turned on there 
will be complaints of lines out of 
service.” 

Mr. Beck told of personal visita- 
tions to mutual company officers dur- 
ing which advice was given as to 
how to avoid interference from elec- 
tric lines. Sometime later he found 
the lines had been rebuilt directly 
under the high tension lines and the 
switchboard operator had to repeat 
all messages on those lines, in addi- 
tion to receiving shocks from the 
static. 

“How to get these companies in 
line is our problem,” said Mr. Beck 
in closing, “and I welcome sugges- 
tions.” 

H. B. Couch, secretary of Kansas 
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Telephone Association, Topeka, wag 
another who would like to know how 
to get the small companies to join 
the association. He specializes in ae. 
counting service to the companies, 
assisting them in keeping their ae. 
counts and showing where they lose 
money and how to prepare for rate 
increases when necessary. 

H. W. Hubenthal, secretary of 
Oklahoma Telephone Association, 
Oklahoma City, declared that he 
takes care of every situation that 
comes up. If he has not the infor- 
mation, he obtains it from some- 
one. The majority of his member 
companies have less than 100 sta- 
tions, and he receives all kinds of 
inquiries. He specializes in engineer- 
ing and valuation services and has 
given special attention to the reports 
which are made out for the Oklahoma 
Corporation Commission and _ the 
Oklahoma Tax Commission. 

E. R. Hannibal, president of the 
Washington State Independent Tele- 
phone Association, Everett, repre- 
senting a state association with no 
paid secretary, pointed out that the 
Washington problems are different 
from those in other states and serv- 
ices such as provided by other asso- 
ciations are not required. 

In bringing the meeting to a close 
President MacKinnon referred to the 
recent death of J. G. Ihmsen, vice 
president and general manager of 
the New York State Telephone Asso- 
ciation, who for so many years took 
an active part in these meetings of 
state association officials. 

There were 21 state associations 
represented at the meeting. Its popu- 
larity was evident by the attendance 
and sustained interest in the proceed- 
ings of the 3%4-hour session. The 
secretaries of the different associa- 
tions acquitted themselves well un- 
der the rapid-fire questions and rail- 
lery of their officers and directors 
and demonstrated that they are ex- 
tremely capable of handling the mul- 
titudinous matters which come t0 
them in the course of their work. 
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General Oscar R. Benavides, president 
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Independent Industry 
Enters Fifth Decade 


(Continued from page 18) 

due largely to the organization of 
many cooperatives and the borrowing 
of funds from the government for 
the construction of electric lines. The 
REA has been eminently fair in deal- 
ing with us, but telephone men must 
remember that the cooperative bor- 
rows 100 per cent of the cost of 
building its lines, and the govern- 
ment takes a mortgage on these lines, 
with no other security. 

In dealing with the cooperatives, 
telephone men should be on the scene 
in the early stage of progress before 
final estimates and plans have been 
made. If compensation is to be re- 
ceived for any legal liability the co- 
operative must include in its esti- 
mate to the REA suitable amounts 
to cover it. If not included at this 
time and construction of the line has 
been completed, the telephone man is 
going to be left holding the sack. 

To the best of our knowledge, co- 
operatives have been formed or are 
in the process of being organized in 
37 different states. Work has been 
completed in 18 states; there are 24 
projects in these 18 states. Loans 
amounting to about five million dol- 
lars have been made by the Federal 


government. The number of miles 
of line built totals 4,660; these are 
planned to serve 18,412 farms. Con- 
struction specifications have been ap- 
proved in 12 states; there are 23 
projects for these 12 states. The 
money to be used is estimated at $5,- 
500,000; 4,800 miles of line will be 
built to serve 16,635 farmers. 

Loan applications have been filed 
for 13 additional states, to provide 
for the building of 26 projects, at a 
cost of $5,100,000. Provision is made 
for building 4,786 miles of line, serv- 
ing 22,923 farms. Money has been 
earmarked for 98 projects in 35 
states, the amount of money to be 
used in this manner totaling $14,- 
550,000; the miles of line totaling 
14,666 and the number of farms to 
be served, 50,794. 

One of the things that surprised 
me is that the cooperatives say that 
they are going to get four customers 
per mile to the line built. Regarding 
the problem of tenant farmers, very 
few landlords are going to pay for 
the construction of electric lines, ap- 
pliances, etc., for their tenants.” 

The meeting, being thrown open 
for discussion, A. J. Parsons, of 
Springfield, was given the floor. “In 
Illinois,” said he, “we have regula- 
tory legislation which applies to pri- 





“GUARDIAN”? 





YOU SUPPLY THE FRANCHISE, 
LINES, THE SWITCHBOARDS, 
THE OPERATORS—BUT DO YOU 
SUPPLY PROTECTION BY 


INCREASE YOUR REVENUE, EXPAND YOUR 
SERVICE, PUT THOSE EXTRA LINES TO 
WORK WITH THE NEWEST TELEPHONE 
FIRE, BURGLAR, AND HOLD-UP ALARM 
SERVICE. THE HIGH-SPOT OF THE CHI- 
CAGO CONVENTION, TODAY’S' BIGGEST 
TELEPHONE OPPORTUNITY. 


FOR FURTHER INFORMATION AND FREE ENGI- 
NEERING SERVICE AND DATA WRITE 


GUARDIAN ELECTRIC MFG. COMPANY 
1629 W. WALNUT STREET 


CHICAGO, ILL. 














vate electric companies but not to eo. 
operatives. Our electric companies 
are required to secure a certificate of 
convenience and necessity before aq. 
ditional lines can be built and such 
information is furnished to the com. 
munication companies concerned. Our 
commission has not passed on its 
jurisdiction over cooperatives, 

“So far as we can interpret the 
law, there is no exemption for ¢o. 
operatives. There is an exemption for 
a municipality and also for a mutual 
telephone company. The engineering 
staff of our commission takes the 
stand that if the cooperatives secure 
current from private power compa- 
nies, it will take jurisdiction.” 

Mr. Deering then called upon J, ¢. 
Crowley, Jr., of St. Paul, Minn., t 
give his thoughts on the subject un- 
der discussion. Said Mr. Crowley, in 
part: 

“We, in Minnesota, have had this 
problem on our hands fer many years 
past. I cannot get a distinction as 
between the cooperative group and 
any other group. One is a matter of 
regulation and the other is a matter 
of common law. There is a damage 
to property, regardless of who owns 
the lines. 

In 1923 we introduced an amend- 
ment in the legislature similar to the 
South Dakota law. Immediately the 
power companies got together and 
offered to compromise with us. As a 
result we prepared a set of rules and 
regulations satisfactory to all con- 
cerned and filed these rules with the 
state commission. Since then all 
cases of inductive interference have 
been adjusted by compromise, the 
power company making a settlement 
for all or part of the cost of rebuild- 
ing the telephone line interfered with 
and making it metallic.” 

E. W. Olschner, of the Carolina 
Telephone & Telegraph Co., Tarboro, 
N. C., told of the activities of his 
state association in promoting the 
formation of a coordination commit- 
tee which is functioning very satis- 
factoritly, he said. All but one of the 
private power companies, the tele- 
graph companies, the Southern Bell 
and the Independent companies, are 
represented in its membership and it 
hopes soon to get the cooperatives 
join in the solution of interference 
problems. 

Called upon to present his views 
on the subject, J. G. Crane, Kansas 
City, Mo., spoke, in part, as follows: 
“It is up to each telephone compaly, 
in cooperation with the state com 
mission, to find out how it can pro 
tect itself under the laws of thal 
state, taking into consideration the 
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ourt rulings that have been handed 
jown in other states. 

“The state association cannot take 
the burden of protecting Indepen- 
jent telephone companies in this mat- 
ter. The Independent manager must 
realize his responsibility. You can 
eall on the state association to crys- 
tallize opinion, if there is a differ- 
ence of opinion. The cases that come 
ip cannot, in my opinion, be handled 
according to rules provided for an 
adjacent state, unless the fundamen- 
tal facts and laws are similar. 

A right of way is one of the as- 
sets to which most Independent com- 
panies do not give sufficient interest. 
It is worth far more than it costs. 
You cannot determine its actual value. 
First, protect your rights of way un- 
der your state laws and other prob- 
lems will simplify themselves.” 

Among others who participated in 
the lively and profitable discussion 
were: A. H. Bowden of Almond, 
Wis.; H. W. Hubenthal of Oklahoma 
City, Okla.; Jas. N. Cox, Cooke- 
ville, Tenn., J. W. Safford, Troy, 
Ohio; W. A. Eckles, Blue Earth, 
Minn., and W. H. Daubendiek, West 
Bend, lowa. 

Several of these speakers urged 
the telephone companies to guard 
against making an issue of electricity 
versus telephone service. Such a po- 
sition would react to the injury of 
the telephone business, they declared. 
Another speaker commented on the 
lisposition of the REA to cooperate 
ind to abide by the laws of the vari- 
us states, and suggested that tele- 
phone companies curry favor with 
the local organization in an effort to 
vork out problems with them. Sev- 
eral others anticipated that the out- 

me would be widespread establish- 
ment of rural metallic telephone serv- 
ce at a better rate than has hereto- 
fore been received. 

After presenting to the convention 
T. De Witt Talmadge, a former IIli- 
10is Independent telephone man, who 
snow a communication engineer for 
the TVA, President MacKinnon de- 

lared the 42nd annual convention of 
the Independent telephone industry 
the Independent industry adjourned. 


vy 
Flashes and Plugs—News 
Briefs and Comments 
Press commentators suggest that pub 
¢ telephone pay stations be placed on 
streets, as in London, England, in 
siead in basements and the rear of 


stores 
* 


The number of persons making long 
stance telephone calls has more than 
loubled in the last ten years. In 1926 
nly 40 per cent of such calls were 
ompleted while the customer held the 
line. Now it is 92 per cent. 
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Commercial Section 
Conference 


SOCIAL SECURITY leg- 


islation and its applica- 
tion discussed at con- 
ference of commercial 
division of National as- 
sociation. Principal ad- 
dress and resultant dis- 
cussion. Proceedings of 
second session of con- 
ference to appear in next 
week's issue. 


F THE division conferences 
QO held in connection with the 
annual convention of the 
United States Independent Telephone 
Association this week, that of the 
commercial section attracted the 
largest attendance because of the 
wide appeal of the subjects discussed. 
The first session of the group was 
called to order by Chairman W. N. 
McAnge, Jr., president of the Inter- 
Mountain Telephone Co., Bristol, 
Tenn., with a good crowd in attend- 
ance, which had increased to well 
over 125 before adjournment. 

“The object of this meeting,” said 
Mr. McAnge, “is to discuss the ap- 
plication of the social security legis- 
lation dealing with old age pensions 
and unemployment insurance but not 
in any way to touch upon or discuss 
the constitutionality of the act. We 
must and shall leave the question of 
its constitutionality out of the pic- 
ture. We shall deal with the practical 
application of the legislation as it 
exists today. 

“It is impossible to discuss it all 
without bringing into the picture 
certain accounting phases, but we do 
want to keep away from the techni- 
cal part, as that is considered else- 
where during this convention. 

After announcing that speakers 
participating in the discussions 
would be limited to five minutes each, 
Mr. McAnge presented the principal 
speaker, H. Herman Rauch, director 
of the Milwaukee office of the unem- 
ployment compensation department 
of the Wisconsin Industrial Commis- 
sion for his address on “The Appli- 
cation of Social Security Legislation 
Dealing with Old Age Pensions and 
Unemployment Insurance.” 

Excerpts of Mr. Rauch’s 
address follow: 


masterly 


“I shall try to give you a simple 
but comprehensive understanding of 
the subject of social security, which 
has become a subject of national in- 
terest. In August, 1935, Congress 
passed the social security act. When 
we think of an act, we think of it as 
doing some one or another thing. This 
is not such an act. The social security 
act when in bill form was called an 
omnibus bill. 

An omnibus carries most every- 
thing, and everything in great quan- 
tities. As an omnibus bill—and it was 
rightly so called—it passed with some 
amendments. It deals with a variety 
of subjects and has 11 titles, 11 dif- 
ferent divisions of subjects to dea 
with. 

Title 1 deals with old age assist- 
ance. Under its provisions the federal 
government is going to give grants- 
in-aid to states that have old age as- 
sistance laws. It will match dollar- 
for-dollar those expenditures up to 
$15 per month per person. Title II 
deals with another phase of old age 
benefits—old age retirements. 

The money is to be appropriated 
from federal funds and put in the 
old age retirement fund. Out of this 
fund, which has been invested at 3 
per cent interest, there shall be paid 
out after 1942, to each person over 
65 years of age, a monthly check un- 
til he dies, the size of which is based 
on his earning capacity previous to 
that time. The individual has this 
coming to him by right as distin- 
zruished from old age _ insurance, 
which is a charity proposition on 
which the Federal government helps 
the state government to pay the bill. 

Title II is of specific interest to 
us for it involves substantial appro- 
priation of funds. For the raising of 
funds for use under title II, title 
VIII was included in the social se- 
curity act. Under title VIII, begin- 
ning in 1937 and continuing in 1938 
and 1939, each employer will pay an 
excise tax to the Federal treasury 
of 1 per cent of his total payroll. This 
applies to every employer with eight 
or more employes. On an employe’s 
pay that amounts to more than $3,000 
a year, 1 per cent must be paid on 
the first $3,000. 

Every three years thereafter the 
rate goes up % of 1 per cent until 
finally the rate will be 3 per cent of 
the payroll. That is the maximum 
rate and it will be reached by 1949. 
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Employes will pay an excise tax 
beginning next year and this will con- 
tinue in 1937 and 1938. The employ- 
er takes this amount from the em- 
ploye’s pay check each week and 
turns it over to the Internal Revenue 
Department. The company will turn 
ver to the Internal Revenue Depart- 
ment 2 per cent, 1 per cent of which 
the company has itself contributed 
and the other 1 per cent of which the 
employes have contributed. 

During 1937, 1938 and 1939 the 
employer’s rate is 1 per cent and the 
employe’s rate is likewise 1 per cent. 
The rate goes up parallel for employ- 
er and employe. The company tax is 
alled an excise tax and the employ’s 
rate is called an income tax. 

Old age retirement is the principal 
side of the law. There is another side 
dealing with taxes, title VIII which 
provides for the levying of the tax 
for raising the money for old age 
benefits. 

The Federal government is assist- 
ant by grants-in-aid to the state 
governments which have compensa- 
tion laws that are approved by it. 
When the Federal government grants 
assistance of any kind to states, it 
always establishes standards on 
which it will give the money. 

Wisconsin is receiving aid from the 
Federal government under title III 
for administration of the state com- 
pensation law. The administration 
cost is no longer being paid by the 
ompanies because it is being paid 
by the government. 

Title IX is another tax measure. 
It applies this year, 1936. It relates 
) unemployment compensation. It is 
an excise tax on employers payable 
by employers and not deductible from 
the employes’ pay. Every employer of 
more than eight employes will pay an 
excise tax for the year 1936 of 1 
per cent of the total payroll. In 1937 
the rate goes to 2 per cent; in 1936 
to 3 per cent. It continues thereafter 
at 3 per cent. 

That is a Federal tax. There is a 
very significant qualification of this: 
The employers called upon to pay this 
tax in full are from those states that 
have not passed unemployment com- 
pensation laws which meet the stand- 
ards set up by the government. In 
those states in which compensation 
laws have been passed that meet the 
approval of the social security board, 
a company will receive credit of up 
to 90 per cent of its Federal tax by 
the Federal government for having 
paid its contribution to the state. 

If a company at the end of this 
year had gross revenues of $10,000, 
in January, he would be expected to 
make his Federal tax report. One 
ber cent of that amount is $100. If 
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the company happens to be in a state 
where there is a compensation law 
and it has, therefore, paid into the 
state unemployment benefit fund the 
sum of $90, that will represent an 
offset against the $100 he owes the 
Federal government. He will, there- 
fore, owe the Federal government 
but $10. 

In Wisconsin an employer who has 
his fund built up to 10 per cent of 
his total payroll is not required to 
make further contribution to the 
fund until it has been depleted below 
that point. In Wisconsin we have an 
individual employers’ reserve, each 
employer drawing from his own fund. 

Suppose that a company’s fund is 
full in 1940, and that its Federal bill 
at the end of 1940 is $300. He has a 
90 per cent offset on this bill but he 
did not actually pay anything into 
the state fund because it was full. He 
will get credit for a $270 payment 
which he did not actually make and 
will be required to pay the Federal 
government only $30. 

Wisconsin was the first state in 
the Union to adopt an employes’ com- 
pensation law. It had it 18 months 
before any other state, including the 
District of Columbia. Up to the pres- 
ent time 14 states and the District of 
Columbia have passed compensation 
acts. Ten or 12 other jurisdictions 
are proposing to take action before 
the end of this year. Compensation 
laws presented before the Illinois 
legislature did not pass. 

Since companies are going to be 
required to make payments into the 
Federal treasury under title IX and 
since there is a possibility of shut- 
ting off at least 90 per cent of the 
liability by filling up the state fund, 
the Federal treasury cannot be filled 
up; there is no provision for stop- 
ping payment to the Federal govern- 
ment. 

Technically, title II deals with old 
age retirements and title VIII pro- 
vides for the tax whereby the money 
is to get into the treasury. There is 
no relationship between the two. On 
that ground is the hope of constitu- 
tionality. The tax is to be a tax on 
payrolls and an income tax to em- 
ployes. The money thus collected is 
not earmarked for use. Income from 
tariffs, from income taxes, etc., as 
far as title VIII is concerned, can be 
spent for any purpose desired. 

Title II provides that money can 
be taken out of the Treasury and put 
into the old age treasury. The gov- 
ernment may issue new securities or 
go into the open market and buy 
those already in circulation and put 
them into the fund. 

After 1942, being 65 years of age 
and having had at least $2,000 in 
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earnings in the preceding five years 
—with some of the money earned in 
each of the five years—a man will 
get old age retirement benefits based 
on his earnings up to $3,000. His 
benefits are not based upon the taxes 
paid in. There is ostensibly no rela- 
tionship between the tax that goes 
into the Treasury and the benefits 
paid out. 

We are an aging population. At 
the present time there are seven mil- 
lions of persons in the United States 
who are over 65 years of age. It is 
estimated that 20 years from now the 
number will be 11 million. 

At the present time the cost of 
administering the old age benefits 
act is estimated at 1% billion dollars. 
If the same rate of dependency exists 
20 years from now, it will cost be- 
tween two and three billion dollars a 
year. Title I], in the payment of re- 
tirement pensions, is expected to 
take some of that load from old age 
assistance which we shall have 20 
vears from now. 

Title ITI of the Federal Social Se- 
curity Law provides for grants-in- 
aid for the administration of state 
unemployment compensation 

Title IX begins to operate this 
year. In 1937 the tax will be 1 per 
cent. It will be levied upon all com- 
panies having eight employes in one 
day of a week for 20 different weeks; 
in other words, eight different 
ployes in a week.” 


laws. 


em- 


Discussion of Social 
Security Procedure 

Literally, dozens of persons availed 
themselves of the opportunity to ask 
questions of Mr. Rauch, upon the con- 
clusion of his address. To the ques- 
tion put by one telephone man as to 
where the credit slips for payment of 
the tax under a state compensation 
law could be obtained, the speaker 
said this could be obtained from the 
unemployment compensation depart- 
ment of the state, probably the labor 
department. 





Max F. Hosea, Pres. 
INDIANAPOLIS 


IND. 


To the query as to whether em- 
ployers of less than eight persons 
would be required to pay the tax un- 
der title III, Mr. Rauch replied in 
the negative. 

Someone asked if an executive 
would come under the benefits pro- 
vided in the old age retirements act. 
The speaker replied that he would, up 
to the benefits provided for a salary 
of $3,000 a year. Continuing, Mr. 
Rauch again emphasized that old age 
assistance, as provided under title I, 
is a charity proposition, while the old 
age pension provided in title II is 
received as a matter of right. 

“Must an employe retire at 65?” 
was asked by another. The speaker 
replied that he need not but that he 
will not receive payments under old 
age benefits until he does retire. Fur- 
thermore, a company stops taking 
from his pay and ceases to make pay- 
ment to the government on his 
account. 

In reply to an inquiry on the oper- 
ation of the Wisconsin compensation 
law, Mr. Rauch said that “In 1938 
we, in Wisconsin, begin to match 
with the Federal tax. By that time 
our tax will be 2.7 per cent. Every 
other state with unemployment com- 
pensation laws have set-ups so that 
the offset to the Federal government 
will be perfect; in other words, equal 
to the 90 per cent allowance 
permissible.” 

“Why are there exclusions from 
the provisions of the act?” was 
another question put to the speaker. 
He replied that the act would be 
practically impossible to administer 
if farmers, domestics, etc., were in- 
cluded under its provisions. It is not 
a matter of justice, he added. 

As to the angle of discrimination. 
Mr. Rauch added that Wisconsin has 
a discriminatory tax against chain 
stores which has been upheld by the 
supreme court. States have been al- 
lowed to classify citizens and actual- 
ly include under its provisions only 


one city. This has been sustained yp- 
der both Federal and state constity- 
tions. The income tax provides ex- 
emptions. The rate is higher for 
$100,000 income than for $1,000. 

The question of its constitutional. 
ity was brought up but Chairman 
McAnge asked again that the meet- 
ing be confined to the application of 
the legislation as it exists today. 

“What is the administration ex- 
pense in Wisconsin?” was a question 
raised by one telephone man 

“We have on the payroll now a 
few over 50 persons,” said Mr. 
Rauch. “Most of them are clerks and 
stenographers on the civil service 
lists. As to cost, it is now 1 15 of 1 
per cent of the defined payroll, one- 
third as high as in New Hampshire. 

“Wisconsin has individual reserves 
as distinguished from a pooled re- 
serve,” continued Mr. Rauch. “When 
the benefits drain the funds, there is 
a provision in Wisconsin that the con- 
tribution rate will go up. The most a 
company can be called upon to pay in 
one year is 4 per cent of its payroll; 
the least is zero. 

“When an employer is delinquent 
in the payment of his contribution 
under a state compensation law and 
the state finally catches up with him 
and forces him to make payment, it 
will be too late for him to receive 
credit for his payment to the state as 
an offset to his payment to the fed- 
eral government.” 

Mr. McAnge put this question to 
the speaker: “Don’t you think it quite 
important that, for their own pro- 
tection, the states should take steps 
to pass compensation laws?” 

Mr. Rauch cited the case of Illi- 
nois as an example of what will be 
the result of the failure of a state 
to pass such legislation, pending ac- 
tion of the United States Supreme 
court upon its constitutionality. Illi- 
nois will pay into the Federal treas- 
ury 18 million dollars next Januar} 
for the year 1936; for 1937, it will 
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pay 36 millions. This would be a neat 
entribution to a state if a state 
existed 

Before the United States Supreme 
Court passes on the act, 45 millions 
f dollars will have been paid in by 
[llinois. In other words, if Illinois 
had a state compensation law, the 
state reserve (estimated at $225,- 
900,000) would have been a third 
filled up with the payment of this 45 
million dollars. 

The question was raised as to how 
an employe would maintain his iden- 
tity with the Federal government, 
after changing employers several 
times. “The employe,” replied Mr. 
Rauch, “will carry an aluminum disk 
with a number on it. That will iden- 
tify him in the records in Washing- 
ton. The record of his employment 
will be placed in a special file, regard- 
less of the company by which he is 
employed. Should he lose his disk, he 
may obtain another one upon the 
payment of a small fee.” 

In drawing the discussion to a 
close, Mr. Rauch again emphasized 
that old age assistance is distributed 
by the state, while the old age pension 
law is administered by the federal 
government. Title VIII raises money 
for old age assistance while title IX 
is a tax collected by the Federal 
government for providing assistance 
to the states for administering unem- 
ployment compensation laws. 

At this point Chairman McAnge 
presented Earl H. Hill, of the Social 
Security Board, Washington, D. C. 
Mr. Hill said it is going to be a tre- 
mendous task to get the old age bene- 
fit program started, especially with 
regard to the matter of personnel. It 
is being recruited under the civil 
service law. 

“The post office department,” said 
Mr. Hill, “has agreed to come to our 
assistance so that the registration of 
employers under titles IX and II will 
be made by the post office department 
in November. It will be a compara- 
tively easy job for the post office de- 
partment, with its personnel and 
equipment, but it would be a tremen- 
dous job for us.” 

vy 


Minnesota Well Repre- 


sented at Convention 
At the convention of the United States 
Independent Telephone Association in 
Chicago this week the Minnesota Tele- 
Phone Association was especially proud 
of its representation. There was a large 
delegation present from that state and 
in accordance with a custom inaugu- 
rated last year a breakfast-reunion was 
held Thursday morning, October 15. 
Those attending were: 
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Mr. and Mrs. J. C. Crowley, Mr. Crow- 
ley being secretary of the association; 
Mr. and Mrs. J. Houghtaling; Mr. and 
Mrs. T. C. Macoubry; W. C. Caldwell; 


E. L. Klingel, and G. W. Robinson, all | 


of St. Paul. 


Mr. and: Mrs. S. A. Rask, Blooming 
Prairie; Mr. and Mrs. E. L. Wright, Al- 
Norwood; | 


exandria; H. F. Lueders, 
Frances Schneider and W. A. Eckles of 
Blue Earth; J. P. Keane, Pine Island; 
P. M. Ferguson, Mankato; Jay Greaves, 
Glencoe; H. P. Sentman, Fairmont; Mr. 


and Mrs. Irving Todd, Hastings; Mr. 


and Mrs. F. C. Marvin, Zumbrota; W. A. 


Gottry, Waterville; J. A. Dooley, Clear- | 
water; A. E. Wilcox, Bricelyn; O. John- | 


son, Hendricks; and R. O. Palmer. 
vy 


INDEPENDENT. 


PIONEERS’ ANNUAL 
MEETING 


(Continued from page 31) 
the incoming president, L. M. Berry, 
who in his brief remarks, said: “I 
accept the presidency in the hope of 
being able with your aid _ to 
strengthen the bonds of brotherly re- 
gard and friendly kindness that have 


been its mark during the years. I | 


will do what I can to carry on the 
Independent Pioneer tradition.” 

Mr. Berry’s remarks were heartily 
applauded and after some brief dis- 
cussions as to attendance at the an- 
nual meetings, the session was ad- 
journed by Chairman Bradley. 

In the evening one of the best and 
most novel banquets and entertain- 
ments of the organization was held. 
There was a record attendance of 
some 1100 Independent Pioneers and 
their friends. The entertainment, 
provided by David O’Malley, was 
greatly enjoyed by everyone. It con- 
tained such a variety of numbers 
that the committee in charge received 
many compliments. 

A feature of the entertainment was 
the appearance of Miss Muriel 
Parker of Geneseo, IIl., in personal- 
ity singing. Miss Parker 
daughter of Robert L. Parker, gen- 
eral manager of the Geneseo Cooper- 
ative Telephone Co. and for many 
years located in Traer, Iowa. Mr. 
Parker is well known to Independ- 
ent telephone men through his at- 
tendance over a period of many years 
at the national meetings. 

After the conclusion of the enter- 
tainment the floor was cleared and 
many enjoyed dancing until consid- 
erably after the midnight hour. 

The Pioneers have provided many 


pleasant social occasions during Inde- | 


pendent Telephone Convention Week 
in past years, but the 1936 banquet 
and entertainment rank unusually 
high in the list in every way. 
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“Always Ready” 


Coast Guard 


The Atlantic Coast Guard stations re- 
cently radioed hurricane warnings to 
ships at sea. Coast Guard planes 
flew 50 to 100 miles out from shore 
and warned vessels not equipped with 
radio. These planes dropped on, or 
near, the vessels, a float with a long 
streamer with printing in black letters, 
“Hurricane Warning. Hundreds of 
vessels hurried to port. 


A fitting slogan for the U. S. Coast 
Guard Service—"Semper Paratus." 


The manager of a tele- 
phone plant equipped 
with Cook Protection, 
enjoys the same sense of 
security, for experience 
has proven that he, too, 
is “Always Ready.” 


Cook Protection provides 
the two essentials in your 
outside plant: First, per- 
fect termination and or- 
derly distribution. Sec- 
ond, Security—the assur- 
ance that any destructive 
potential will be shunted 
to ground without dam- 
aging your plant facili- 
ties. Cook Protection 
costs no more—insist on 


Cook. 
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Varied Problems Brought Up 
At Traffic Conference 


WO INTERESTING | traffic 
conferences were held = on 
Wednesday and Thursday, Oc- 
tober 14 and 15, during the annual 
convention of the United States In- 
dependent Telephone Association at 
Hotel Stevens in Chicago this week. 
The first session, presided over 
by Chairman Chas. C. Deering, of 
Des Moines, Iowa, was devoted al- 
most entirely to an address on and a 


CHAS. C. DEERING, of Des Moines, 
lowa, Secretary-Treasurer of the 
United States Independent Telephone 
Association, and of the lowa Inde- 
pendent Telephone Association. His 
Many Duties Keep Him Busy. 


round-table discussion about “The 
New Operating Toll Practices.” 

R. 8S. Brewster, of Lincoln, Neb., 
traffic superintendent of the Lincoln 
Telephone & Telegraph Co., suggest- 
ed that each person stand and intro- 
duce himself or herself to the group. 

Mr. Deering then presented Mrs. 
Anna Wilson, traffic supervisor, II- 
linois Bell Telephone Co., Chicago, 
who delivered an excellent talk on 
the more outstanding changes in 
“The New Operating Toll Practices” 
recently sent out into the field. She 
stated that many practices have been 
eliminated because of infrequent use, 
while others have taken their place 
because of conditions more often met 
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with. All changes are made with the 
prime objective in mind of improv- 
ing customer service, Mrs. Wilson 
stated, and that the recent tendency 
is toward standardizing more and 
more the practices for handling lo- 
cal and toll calls. This will simplify 
the training of new operators, it was 
pointed out, as the different methods 
which are used are sometimes con- 
fusing to them. 


R. S. BREWSTER, of Lincoln, Neb., 
Traffic Superintendent of the Lincoln 
Telephone & Telegraph Co. He told 
of the Success His Company Has 
Had With Its “Community Building 
Plan’’ and Secretarial Service. 


Another simplification is recording 
only such information on a toll call 
as will be helpful in reaching the 
called party or in completing the call. 
“Thank you” is used to acknowledge 
the placing of a toll call instead of 
the old phrase of “Will you hold the 
line, please?,” thus saving operator 
time. The filing time is omitted 
from the ticket when the operator 
proceeds with the call without delay. 
The start of conversation or the time 
the first report is received, serves as 
a filing time. 

Mention was made that the OTC 
operator is now responsible for pass- 
ing a toll call directly to the ring- 
down operator, if she is reached over 


a multi-switch connection, instead of 


ator who passed it to the ringdown 
operator. 

Mrs. Wilson said that “The 
New Operating Toll Practices” re. 
sume the procedure of verifying 
the called number on calls placed 
from a post-payment telephone. This 
is because the operator has no way 
of returning the money if a wrong 
number is reached. 

Other practices or _ instructions 
have been added to cover certain con- 
ditions not common in all telephone 
offices. Brief reference was made to 
conference calls. 

A general discussion followed Mrs. 
Wilson’s address and many interest- 
ing questions and points brought up 
by the Independent telephone people 
present. This was participated in by 
Mrs. Mayme Workman, of Spring- 
field, Ill., traffic supervisor of The 
Illinois Telephone Association; Miss 
Lydie R. Mielke, Tri-County Tele- 
phone Co., South Haven, Mich.; A. C. 
Stewart, of Lima, Ohio, Lima Tele- 
phone & Telegraph Co.; A. E. Reyn- 
olds, of Bristol, Tenn., general com- 
mercial and traffic manager, Inter- 
Mountain Telephone Co.; Miss Anna 
Hammen, of Savannah, IIl., chief op- 
erator of the Northwestern [Illinois 
Utilities. 

R. S. Brewster, of Lincoln, Neb., 
traffic superintendent of the Lincoln 
Telephone & Telegraph Co.; Miss 
Anne Barnes, of Des Moines, Iowa, 
special traffic representative, United 
States Independent Telephone Asso- 
ciation; Mrs. Kathleen Taylor, of 
Desplaines, IIl., chief operator of the 
Middle States Utilities Co. of Illinois; 
J. C. Woody, of Cape Girardeau, Mo., 
Southeast Missouri Telephone Co.,; 
3elle Bernetha, of Rochester, Ind. 
chief operator of the Rochester Tele- 
phone Co.; and B. H. Piepmeier, 0! 
Cookeville, Tenn., general superin- 
tendent of the Southern Continental 
Telephone Co. 

The various questions brought uP 
prompted Mrs. Wilson to make fur- 
ther remarks about “The New Toll 
Operating Practices,” which consist 
of about 73 pages, much of which 1s 
a repetition of the old practices. She 
explained the method of the Illinois 
Bell company to inaugurate the new 
practices in its exchanges. Dividing 
the important changes into 15 set 
tions, one section is sent out at 4 
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ime and sufficient time, usually a 
veek, allowed the exchanges to be- 
me familiar with that practice. Up 
+) the present, eight sections have 
een covered in the Bell exchanges 

n Illinois. 

Mrs. Wilson stated that the Chi- 
ago exchange area is using a pro- 
vram sent out by the long lines de- 
sartment in New York City, so as 
+) conform with the procedure in ef- 
‘ect in the larger cities. 

Mr. Brewster, at this point, com- 
mented that the new toll practices 
vem to humanize telephone operat- 
ng more than formerly and appears 
to be getting away from set phrase- 
logy, to a certain extent, thus inject- 
ng the personal note and allowing 
perators to use their own judgment 
n handling situations. To this Mrs. 
Wilson agreed, as did many others. 

In addition to those already named, 
thers present in the traffic meeting 
were: Mrs. J. L. Kirk, of Moultrie, 
Ga. president of the Consolidated 
Telephone Co.; Miss Marie Kirk, of 
Dalton, Ga., Dalton Telephone Co.; 
Frank S. Barnes, of Rock Hill, S. C., 
Rock Hill Telephone Co.; W. O. Ran- 
lall, of Jacksonville, Ill., general su- 
perintendent of the Illinois Telephone 
Co; F. A. De Peyster, general traf- 
fe manager, state area, Illinois Bell 
Telephone Co., Chicago; and C. L. 
Kelly, of North Bend, Neb., man- 
ager of the Farmers Telephone Co. 
f Dodge County. 


Varied Telephone Problems 
Discussed at Second Session 


The second traffic session on 
Thursday morning, with R. S. Brew- 
ster, of Lincoln, Neb., presiding, 
proved to be an unusually interest- 
ing one with several excellent papers 
veing presented. The round-table dis- 
ussion developed problems encoun- 
tered in various telephone exchanges 
and how they were solved, or sugges- 
tions asked for as to how best to 
handle them. 

Mrs. Mayme Workman, of Spring- 
field, Ill., was first introduced to 
speak on “Tributary Problems.” She 
stated that the problems of the tribu- 
tary and the toll center are so closely 
related that they may well be termed 
‘Mutual problems.” It was pointed 
ut that while centering calls into one 
point was done in order to realize a 
saving in toll circuit and operating 
ime, it was not intended to accom- 
jlish this at the expense of service 
‘0 telephone users in towns designat- 
ed as toll tributaries. 

Mrs. Workman classified tributary 
fices as: (1) Full tributary offices, 
those at which no toll traffic is han- 
dled. (2) Partial tributary offices, 
those which handled the business to 
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CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Corpo- 
ration (formerly American Electrical 
Works), Phillipsdale, R. |.—Paper tele- 
Phone cable, switchboard cable, bare 
copper wire. Chicago office: 20 N. 
Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 











CORDS AND WIRE 





Runzel Cord & Wire Co., 4727-31 Mont- 
rose Ave., Chicago— Telephone and 
Switchboard Cords, Flame-proof Jumper 
Wire, Switchboard Wire, Interior Tele- 
phone Wire. W. L. Runzel, President, 
has devoted over 40 years to the mak- 
ing of fine telephone cords. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 














International Creosoting and Construc- 
tion Co., Galveston, Texas — Creosdted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas 











Jordan Bros. Lumber Co., Box 84, Nor- 
folk, Va.—Virginia White Cedar Poles. 
Plain or charred and creo-treated butts. 











MacGillis & Gibbs Company, Milwau- 
kee, Wlis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt treated. 














H. Sigalet & Company, Ltd., Lumby, 
B. C., Canada—Western Red Cedar 
Poles. Plain or Butt treated. 











Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished Ce- 
dar Poles. Plain or Butt treated. 
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their toll center on an A-B toll basis 
or beyond the toll center on a CLR 
basis, the remaining business being 
trunked directly to the toll center 
without being recorded by the tribu- 
tary. (3) Full recording partial 
tributary offices, which record every 
toll call placed by their subscribers. 

After describing the work of these 
different classes of tributary offices, 
Mrs. Workman closed her remarks 
by briefly discussing problems en- 
countered in these offices. She believes 
the tributary exchange should use 
the most modern and improved meth- 
od of handling tributary toll traffic; 
provide adequate facilities for han- 
dling traffic; and employ efficient and 
properly trained operators to handle 
the traffic “with the proper spirit of 
cooperation between the toll center 
and tributary exchange.” 

The next speaker was Miss Ham- 
men who presented an excellent ad- 
dress on “Assets and Liabilities” ap- 
plying her remarks directly to the in- 
vestment of a company in its em- 
ployes. By use of a chart she pointed 
out the rate of return that an em- 
ploye should bring in for the com- 
pany, in comparison with salaries. 

Miss Hammen’s paper, which was 
also presented at the convention of 
The Illinois Telephone Association 
last month, will be published in an 
early issue of TELEPHONY. 

Chairman Brewster then intro- 
duced Miss Lydia R. Mielke, of South 
Haven, Mich., who talked on “Organ- 
ization.” She defined organization as 
“the selecting and grouping of men 
and women in related positions to 
which each is properly fitted.” She 
added that by saying that “organi- 
zation is training or practice in fill- 
ing those positions, whereby the in- 
dividuals become not only efficient in 
performance but acquire the capacity 
for making sound judgments.” 

Miss Mielke stated that often the 
“good is overlooked in searching for 
the best.” She named certain princi- 
ples which supervisory persons 
should give to those under them: 

Loyalty and support; knowledge 
and ability; understanding and trust- 
worthiness; reports which will in- 
crease interest and goodwill includ- 
ing—service commendations as well 
as criticisms; recognition for work 
performed well; and opportunity for 
advancement when the _ occasion 
arises. 

In return for these things the em- 
ploye may be asked for: Loyalty and 
support; knowledge and ability; un- 
derstanding and trustworthiness; in- 
formation and reports, when called 
for; adherence to the department and 
company policy; and an effort to 


measure up when opportunity jg 
given them. 

Miss Barnes, of Des Moines, low. 
gave an “Analysis of a Traveling 
Chief Operator’s Job.” She is wel 
qualified to speak on the subject, 
having filled that capacity for many 
years. It was pointed out that a pro- 
gram of procedure should be lined up 
when a chief operator or supervigor 
visits telephone exchanges in order 
to accomplish the desired work. 

An analysis of a supervisor’s job, 
stated Miss Barnes, is taken from 
three viewpoints: Observation, lis. 
tening in, and by studying routine 
reports and records. 

Miss Belle Bernetha, of Rochester, 
Ind., and others had shown consider- 
able interest in the matter of secre- 
tarial service and Chairman Brewster 
threw the subject open for round- 
table discussion, following Miss 
Barnes’ paper. 

In his remarks, Mr. Brewster 
stated the Lincoln company had been 
very successful with secretarial serv- 
ice, increasing its miscellaneous rev- 
enues approximately $7,000 with 
practically no additional investment. 
Secretarial service is a convenience 
the public wants, said Mr. Brewster, 
and his company has been able to 
supply it without increasing its per- 
sonnel. 

“T believe secretarial service is still 
in its infancy,” said Mr. Brewster, 
“and should be rendered as reason- 
ably as feasible for it offers a new 
avenue for increasing a company’s 
revenues. It is a traffic problem, but 
the commercial department will no 
doubt fall in line and arrangements 
can be worked out with the plant de- 
partment for filling the require 
ments.” 

Miss Agnes Bruins, Freeport, Il. 
chief operator of the Northwestern 
Telephone Co., told of her company 
now furnishing secretarial service 
after careful and somewhat doubtful 
pondering of the wisdom of such 4 
move, because of the possible respon- 
sibility it entailed. 

Miss Bernetha stated her company 
had given free secretarial service for 
several years but felt there should be 
some recompense for it and is trying 
to map out the best procedure for 
making the change. 

Mr. Brewster also mentioned the 
success his company has had with its 
“community-building plan” or giving 
line calls to rural subscribers of spe 
cial bargains offered by merchants 
in town (TELEPHONY of March 23, 
1935, page 7). There was some dis- 
cussion on this subject and other mat- 
ters following which the meeting ad- 
journed. 
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Rulings and Procedure 
of Federal Bodies 


(Continued from page 23) 

this tax, the association has asked the 
rcc for a ruling as to the proper ac- 
counting methods to be followed with 
reference to the Social Security Tax. It 
isnow pending before the FCC and will 
be announced within a few weeks. 
The Social Security Tax is due and 
payable to the Collector of Internal 
Revenue on the day fixed by law for the 
fling of the return, which is the 31st 
day of January following the close of 
each calendar year after December 31, 
1935. 


at the option of the tax- 





ENGINEERING 


Construction 
Appraisals 
Audits 
Accounting 








REORGANIZATION AND 
REFINANCING CONSULTANTS 


UTILITY ENGINEERING AND 
CONSTRUCTION COMPANY 


1900 West 43rd Street, 
Kansas City, Kansas 











Consulting Telephone Engineer 


“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Coa. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








4OHN C. LARKIN AND COMPANY 


nage 
Accountants and gineers 
Specializing in a Prefessional Service to 
Telephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 








ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organisation, 
4nd Operation of Telephone Companies. 





8324 Bankers Bldg., Chicago 
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payer, may be paid in four equal instal- 
ments instead of a single payment, in 
which case the first instalment is to be 
made on or before January 31, the sec- 
ond instalment on or before April 30, 
the third instalment on or before July 
31 and the fourth instalment on or be- 
fore October 31. If the taxpayer elects 
to pay the tax in four instalments, each 
izstalment must be equal in amount; 
but any instalment may be paid prior 
to the date prescribed for its payment. 

In view of the legal controversy 
which has arisen over the censtitution- 
ality of the Federal Social Security Act, 
the soundest procedure, from the point 
of view of the taxpayer, would seem to 
be to take advantage of the procedure 
prescribed in the regulations for pay- 
ing the tax in four equal instalments. 
By following this method, if the Act is 
held unconstitutional by the United 
States Supreme Court any time during 
the term now beginning, the amount of 
money which will have been paid will 
be the minimum amount payable up to 
the time of such decision. 

The association also submitted a let- 
ter to the Commissioner of Internal 
Revenue, under date of June 15, 1936, re- 
questing a ruling as to the status under 
the Social Security tax of “agents” oper- 
ating telephone exchanges under con- 
tract, for the purpose of clearly defin- 
ing whether the 1 per cent tax should 
be paid on such compensation as these 
“agents” receive from the telephone 
companies. 

Under date of July 20, 1936, the Com- 
missioner of Internal Revenue declined 
to issue a general ruling on this sub- 
ject and suggested that this question 
would have to be argued out in the spe- 
cific cases as they arise. 

(Concluded in Next Week’s Issue) 


_~ Ww 
Meetings of Directors 
of National Association 
(Continued from pag 24) 


boards in Independent offices where 
the Bell does the switching. 

The matter of rural electrification 
was brought up, precipitating quite a 
discussion. In the course of the dis- 
cussion John H. Agee of Lincoln, 
Neb., brought up the probable effect 
that payment for the cost of metalli- 
cizing grounded line circuits by the 
power companies would have on elec- 
tric rates. 

E. C. Blomeyer, as chairman of 
the committee on fire insurance 
credit for farm telephones, reported 
that the matter is not dead but has 
been delayed owing to illness and 
other circumstances on the side of 
the insurance people. The matter is 
being followed and it is expected to 
be carried through to conclusion. 


PLANT 
Sei aaa fe 
and 
Ge) kyr itlangte). 


Building and Rebuilding 
Telephone Plants 


Consultation Services 
> 


Wiring Jobs, Installations, 
Sy ahiculelel-lac Me Vhicle-hitelils 


> 
Expert Consultants on All 
Telephone Problems 


National Engineering 
Plate! 
Construction Co. 
1031 West Van Buren Street 
CHICAGO 








Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone Franklin 018! 


* 

Underwriters and distributors 
of securities of Independent 
telephone companies 
Inquiries invited 








ASALES ORGANIZATION EXCLUSIVELY 
TELEPHONE BLDG. = KANSAS CITY, MO. 








JOHN M. COOK 
TELEPHONE ENGINEER 


Specializing in toll compensation matters—for 
the better part cf twenty-nine years. 


Standard Bidg. ATLANTA, GA. 








Accounting, Tax and Rate Consultant 


22 Years’ Continuous Contact 
with Telephone Organisations 


Cc. B. RUSSELL 
Interurban Bldg., Columbus, Ohio 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








SUBSCRIBER 
BILLS 


PRICED BY SIZE 


It’s cheaper to buy your subscriber 
bills by size. Any copy you want. No 
extra charge for padding, perforating, 
or punching. Send a sample for prices. 


TELEPHONE 
PRINTING 


We operate the largest printing plant 
in the world devoted exclusively to tele- 
phone printing. We have standard forms 
in stock covering every phase of tele- 
phone accounting and office records. We 
can do your telephone printing better 
because we know the telephone business. 

We can save you money—send a sam- 
ple for price. 

See your “Suttle Salesman”’ 
information. 


SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE, ILLINOIS 


for further 








TELEPHONY ADVERTISERS 
will give you service 
which will be pleasing 


SPECIALISTS IN 
Rebuilding and Repairing 


TRANSMITTERS 


Absolutely finest workmanship 
guaranteed, 
Baked, black, velvet finish. New 
granular carbon. Workmanship, 
adjustments and tests made with 
the latest and most improved 
apparatus. 50c each less backs. 
One-year money-back guarantee. 


Full information on request 


a> THis WEEK'S SPECIAL <u 


W. E. No. 1317 Rebuilt 
Wall Phones—5 bar— 
1600 or 2500 ohm, No. 
48 Generator, No. 
Ringer 

W. E. No. 14C. Rebuilt, 
Unprotected Cable Ter- 
minals, 16 pr., less 


. Stub 

New A-l Rec. 

in., black 
each 

36-in. brown Rec. 
spade tips 


Telephone Repair a 


Rogers Park Station Chicago 
Owned and Managed by Dan'!l H. McNulty 


Cords, : 
spade tips, 


Cords, 














FOR SALE 











RECONDITIONED 
EQUIPMENT 


Cord Relays 
Line and Cut-Off Relays 
Switchboard Keys 


FOR §S 





NEW STYLE STEWART 
CABLE TESTERS 
With balanced coil. Locates 
shorts, crosses, grounds and 
wet spots; also tone circuit. 





ALE—Four exchanges and toll | 
line in Western Arkansas. Attractive price 
to party that can make fair down payment. 
8574, care of TELEPHONY. 


| elected. 
} named as 





$54.00 = 








POSITIONS WANTED 





BY ENGINEER having specialized in 


| W. C. Henry, F. R. 


Mr. Blomeyer stated that the mat. 


| ter had moved too rapidly at first anq 


that there was not enough edyca. 
tional work among the insurance peo. 
ple. With the time that has elapseq 
since the matter was first brought 
up, this is being corrected. 

The matter of compensation fo; 
Bell special services was laid before 


| the board by President MacKinnop 


and Chairman Louis Pitcher, Dixop, 
Ill., of the committee having it jp 
charge. A report was made on its 
present status and this was followed 


by an extended discussion which con- 


tinued to the second meeting of the 


| directors on Wednesday afternoon. 


At this meeting the discussion of 
Bell special services was continued 


| and, upon motion, the directors ap- 


proved the action of the committee so 
far. A motion, made by H. L. Harris, 


| was carried which provided that the 


directors recommend to the conven- 


| tion that the board be increased by 


three members, making a total of 34 
members, and also that the executive 
committee be increased from the 
present six to eight members. The 


| motion also carried with it a recom- 
| mendation that the necessary changes 
| be made in the by-laws. 


In another motion the executive 
committee was instructed to make a 


| study of message toll compensation. 


At the organization meeting on 


| Tuesday, October 15. Secretary Deer- 


ing read the minutes of the meetings 
of October 13 and 14 and they were 
approved. The election of officers was 
then taken up. 

C. C. Deering was named as secre- 
tary-treasurer and unanimously re 
F. B. MacKinnon was then 
president and _ likewise 


unanimously re-elected. The vice 


| presidents were then named as fol- 
| lows: 


J. H. Agee, E. L. Fisher and 


Louis Pitcher. Upon motion the 


| three were unanimously elected. 


Upon the suggestion of President 


| MacKinnon, these were elected to the 


executive committee of the associa- 
tion: J. H. Agee, E. C. Blomeyer, 
McBerty, J. F. 
O’Connell, Louis Pitcher, Geo A. Sco 
ville, and G. A. Yanochowski. 


Switchboard Condensers 
Repeating Coils 
Individual Lamp Jacks 
Switchboard Lamps 


telephone engineering and appraisals. Six- | President MacKinnon then intro- 
teen years’ experience. Details and refer- | ? 


: : d 
ences furnished. Address 8573, care | duced the new members of the beats 
TELEPHONY. | who were present as follows: Arthu! 
-XPERIENCED 1: ; . | O. Black, W. C. Henry, J. N. Cox, 
EXPERIENCED line, switchboard, in- | d F. R. McBerty 
strument repair man wants work. Capable | 4” - St. SECDEFLY. ; iii 
maintenance magneto exchange, 500 to 800 | In bringing the meeting to a close, 
stations. Available now. References. Ad- | President MacKinnon commented 0 
dress 85/2, care of TELEPHONY. | the fine spirit displayed at the meet 
TROUBLEMAN, 20 years’ experience | ing and that the industry is progres* 


BUCKEYE TELEPHONE 
on C. B. and magneto exchanges; moder- | ing. The changes of the membership 


& SUPPLY CO. 7 
ate salary; experienced operator if essen- | of the board, he said, bring into its 
COLUMBUS, OHIO tial; go anywhere, Indiana preferred. Best service active men who will greatly 
of references. Address Fred J. Hoge, Box | * urs ea: 
strengthen its activities. 


13, Leiters Ford, Indiana. 
TELEPHONY 














